
 

How to Use the Nuance Hardware Compatibility List 
You can buy one of our headsets to use with Dragon Naturally Speaking, or you can get one from somewhere 

else. But what to choose? Nuance (formerly Scansoft) who produce Dragon Naturally Speaking provide a 

handy guide to hardware on their webpage. Go to: http://support.scansoft.com/compatibility/ 

 

Step 1: Choose a product 

 

NB: There are other useful links listed on the right-hand menu, including the Knowledge Base (a searchable 

FAQ) and User Guides (full manuals in PDF format). 



Step 2: Choose a Device from the drop-down menu: 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
“Current” refers to the newest models, “Legacy” to equipment that’s been available for a while. If you’re interested in using a voice recorder and transcribing recordings 

made at other times (recommended), you can investigate the most suitable type in here as well.



Step 3: Browse the list of results 

 

 

 
NB: Search results are listed alphabetically instead of by rating, so be sure to check out the entire list. 

 

Nuance/Scansoft test the majority equipment listed in their database, and rate it for compatibility in “dragons”. 

Six dragons is the highest rating any item can earn. 

 

Just click on the underlined name to see the Evaluation Report (see below). 

 



Step 4: Click a Name and Read the Evaluation Report: 

 

 

There are three levels of evaluation:  

 

 Certified: passed all tests and meets the highest performance and quality requirements. 

 Authorised: fully compatible and gives satisfactory service under specifically stated conditions. 

 Endorsed: either it hasn’t been tested by Nuance, or it didn’t reach full certification criteria – but users 

say they like it. 

 

 

A full explanation of compatibility category descriptions can be found underneath the report. 

 

 

 

 

 



Step 4: Read the Remarks 
(optional but recommended) 

 

The Remarks section below this contains various disclaimers regarding your statutory rights, and a link to 

Customer Service. 

 

 

 

The Remarks are the same no matter which piece of equipment you’re reading about, but you are advised to 

read them at least once before buying any item recommended by their site. 

 


