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Student Accommodation Complaints Procedure

Accommodation at the University of Bolton is operated under the guidelines of the Universities UK/Standing Conference on Principles (SCOP) Code of Practice for the Management of Student Housing.

If you are a student and wish to give feedback or make a complaint regarding any aspect of Student Accommodation please follow these simple steps.

1. Halls Warden – Your initial complaint should be directed to the Halls Warden. This can be done verbally and the Warden will log your complaint and take appropriate action. The vast majority of complaints are dealt with and rectified at this stage. The Wardens can be found in the lodge at the entrance to both Orlando Village and Hollins Halls of Residences.

2. Student Services – If having contacted the Warden, you have not received a response or action to your satisfaction, or you feel it would be inappropriate to approach the Warden you can submit a complaint in writing to Student Services via accomm@bolton.ac.uk. Your complaint will be thoroughly investigated and you may be subsequently contacted for interview to discuss the problem and the resolution. 

3. The University – If you still remain dissatisfied with the response you are entitled to submit a formal complaint to the University. Further details and advice regarding this can be found at www.bolton.ac.uk and in all School Offices, Student Services and the Student Union.

4. OIAHE – If the University has been unable to resolve your complaint you can submit it to the Office of the Independent Adjudicator for Higher Education. Further details can be found at www.oiahe.org.uk
All complaints which question the Universities validity to operate under the UUK/SCOP Code of Practice have to reported by the University to the Standing Committee on the UUK code. The Committee may be determine that the Higher Education Institution should take certain measures to rectify the matter, or that it is no longer complaint, or that no further action is needed. Further details on the code can be found at www.universitiesuk.ac.uk/acop/
