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This statement is available when requested in large print, Braille and audio formats.

Vision: 
· To be aware of the differing needs of disabled students and give appropriate reasonable adjustments, support and guidance

· To maintain and update our information for disabled students 

· To continue to develop and improve the marketing of our service

· To constantly improve our service by evaluation and customer feedback

· To integrate appropriate services in to the curriculum

What we offer:
· A confidential service to all disabled students

· Accessible accommodation

· Accessible car parking where needed

· Communication of  individual requirements of students to tutors and School Manager (with express permission of the student)
· Individual exam arrangements

· Library book loan extensions 

· Help with retrieving and collecting books

· Coloured overlays

· Enabling technology within the library

· Networked assistive technology
· Counselling service

· Hearing loops

Advice on government funding: 

In addition to support the university can offer, there is government funding available to pay for further support for full time, part time, undergraduate or postgraduate disabled students (UK) through The Disabled Students Allowance (DSA).
Funding is also sought if international students require individual support.

Expectations and Entitlements: 
You are entitled to expect that the Disability Service will be staffed by competent and fully trained staff who will help you in a courteous and professional manner and that the service will enhance the overall quality of your student experience by:-

· Providing up-to-date information and that the advice and guidance offered is accurate and consistent

· Responding to correspondence within published timescales

· Responding to telephone calls/voicemail messages by the end of two working days

· Signposting you to other services, internal and external, should we be unable to help you

· Ensuring confidentiality except in serious and exceptional circumstances. 

The service is entitled to expect that you will

· Treat with respect the staff with whom you come in to contact and the materials made available for you and others to use

· Honour commitments by attending appropriate appointments and adhering to deadlines which have been set

· Observe codes of practice appropriate to the services provided

· Provide evidence, as appropriate, when requested

Complaints, comments and complements
Your opinions about the services provided will be sought on a regular basis as part of our quality review, to ensure we meet your needs.  If you like what you see, please say so!  If you don’t, or if you think there are improvements which can be made, Student Services would like to hear from you.  This can be done via a suggestions box in Student Services.  Both informal and formal feedback is welcomed.  By discussing your concerns issues can often be resolved, however, for those which can’t, the University does have a formal complaints procedure.  Complaints about the services should be submitted via a complaint form, available from Student Services.

Equal opportunities
The Disability Service is committed to valuing diversity by promoting equality of access and treatment of all its customers, regardless of race, religion, gender, disability, marital status, social class, age or sexual preference.  Forms of unlawful direct or indirect discrimination or unequal treatment or unethical behaviour will be challenged.
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