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Paper Based Student Satisfaction Questionnaire

Information
If you would like to collect and analyse the views of a group of students it is advisable to seek permission from your Programme Leader in the first instance. You then need to request the required number of printed questionnaires from the Quality Assurance Administrator (James Lewthwaite, Enhancement and Governance) on ext. 3453. A batch cover sheet will be included with the questionnaires. Please distribute the questionnaires accordingly, preferably following the Best Practice Guidelines. Note that only one cover sheet is required for each batch of completed questionnaires.

PLEASE NOTE THAT PHOTOCOPIED QESTIONNAIRES WILL NOT BE ACCEPTED. IF YOU REQUIRE FURTHER PRINTED QUESTIONNAIRES PLEASE OBTAIN THEM FROM THE QUALITY ASSURANCE ADMINISTRATOR (ENHANCEMENT AND GOVERNANCE) 

If you would like separate reports produced, e.g. for each year of the pathway/course or for any other biographical variable (e.g. age, gender, 1st vs 2nd semester starts, etc.), then you should state this in the additional information section of the cover sheet. Unless otherwise stated one report (graphical and hole count) will be generated for each batch of questionnaires as received. Please note that combined and separate reports can also be produced for various courses/pathways, e.g. a separate report for year 1 and 2 of a HND, a combined report for all years of a HNC and then a combined report of both the HND and HNC.

It is important to complete a batch cover sheet for each set of questionnaires; without this the questionnaires cannot be processed. Please complete this as fully as possible. Please note that, in some instances, more than one course code may be needed. It is also important to include how many students are enrolled on the course as well as how many completed questionnaires are included.

An Official Purchase Order Number must also be included on the batch cover sheet together with completed batches of questionnaires. The Purchase Order should be addressed to QDP Services, Newbridge House, Henderson Street, Macclesfield, Cheshire. SK11 6RA. Delivery should be to Dr. P. Birkett, Head of the Quality Assurance and Enhancement Unit, The University of Bolton. The description of goods or services should read “processing of QDP student satisfaction questionnaires”. Please ensure that the order code is completed and that the relevant authority approves the order. The costs are £3.53 +VAT per questionnaire submitted. 

Details concerning questionnaire administration, completion and return are contained within the Best Practice Guidelines for Administration. If you have any queries about the procedures, requirements or costs, then please contact the under named.

Completed questionnaires, with the batch cover sheet(s) and purchase order, should be returned to the Quality Assurance Administrator (Enhancement and Governance ), Quality Assurance and Enhancement Unit.

By following some basic guidelines it is possible to improve the response rate for questionnaires, to enhance the validity of the answers given and to ensure that all the relevant information is recorded accurately for the student groups being surveyed.
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