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THIS AGREEMENT is made on 




2010
BETWEEN:

(1)
THE UNIVERSITY OF BOLTON of Deane Road Bolton BL3 5AB England 
("Bolton"); and 

(2) 
[SPECIFY] of [ADRESS] (“SPECIFY”)
BACKGROUND
A.
The Parties have agreed to establish an educational linkage between them to promote, encourage and foster education programmes for such duration as may from time to time be agreed upon.

B.
The Parties seek to document within an agreement the academic, administrative 
and financial arrangements of the collaborative provisions.

C.
This Agreement is intended to regulate the arrangements between the parties for the provision by the University of the following programme:





[SPECIFY PROGRAMME]
1
DEFINITIONS
1.1
In this Agreement the following terms shall, save where the context requires 
otherwise, have the following meanings:

“Background Intellectual
means any and all Intellectual Property Rights,

Property”
information, techniques, software and/or materials (regardless of the form or medium in which they are disclosed or stored) relating to the Programme in existence and owned by or licensed by any Party as at the date of this Agreement which are made available for the purposes of the Programme, or arising during the term of this Agreement but entirely independently of the Programme;

“Commencement Date"
[INSERT DATE];
“Confidential Information”
all information in respect of the business of the Parties including, without prejudice to the generality of the foregoing, any ideas, business methods, finance, prices, business, marketing, development or manpower plans, customer lists or details, computer systems and software, products and services, including but not limited to know-how or other matters connected with the Programme and information concerning each Party’s relationship with actual or potential clients, customers and suppliers and the needs and requirements of that Party and of such persons;

"Currency"


means pounds sterling;
“Force Majeure”
any cause preventing either Party from performing any or all of its obligations which arises from or is attributable to acts, events, omissions or accidents beyond the reasonable control of the Party so prevented including, without limitation, strikes, lockouts or other industrial disputes, protests, act of God, war or national emergency, an act of terrorism, riot, civil commotion, malicious damage, compliance with any law or government order, rule, regulation or direction, breakdown of plant or machinery, utilities failure, fire, explosion, flood, storm, epidemic or default or delays of suppliers or sub-contractors;
“Foreground Intellectual
means any Intellectual Property Rights created during,

Property”
arising out of or directly related to the Programme; 
“Funding”
means any funding or assistance provided by any third party in respect of the Students, including without limitation, any state or public body;
"Intellectual Property" 
means any and all intellectual and industrial property rights including patents, designs (registered and unregistered), copyright works (including, without limitation, computer programs) and designs, (including, without limitation, course designs), trade marks and all other intellectual property created during, arising out of or directly related to the Programmes (whether in existence and owned by or licensed by the University as at the date of this Agreement which are made available for the Programmes, or arising during the term of this Agreement) and shall include, without limitation, study guides and learning materials prepared by the staff of either party as well as the recordings of any lectures, tutorials and seminars led by the staff of either party and copyright works (including without limitation computer programs) and designs, including course designs;

“Programme” 
means the [SPECIFY] delivered by the University;
“Senate”
means the University academic board; 

“Students”
those students from time to time studying the Programme;

"Term" 
means [SPECIFY] years;
"Working Day(s)" 
means any day from Monday to Friday (inclusive) which is not Christmas Day, Good Friday or a statutory holiday.

1.2
In this Agreement:


(a)
reference to any statute or statutory provision includes a reference to that 
statute or statutory provision as from time to time amended, extended or 



re-enacted;

(b)
words importing the singular include the plural, words importing any gender include every gender and words importing persons include bodies corporate and unincorporated and vice versa;

(c)
any reference to a Party to this Agreement includes a reference to his successors in title and permitted assigns;

(d) the headings to the Clauses and Schedules and Appendix are for ease of reference only and shall not affect the interpretation or construction of this Agreement;

(e) any reference in this Agreement to a Clause or Schedule or Appendix is a reference to a Clause or Schedule or Appendix of this Agreement and references in any Schedules to paragraphs relate to the paragraphs in that Schedule;

(f) the Schedules and Appendix form part of this Agreement and will have the same force and effect as if expressly set out in the body of this Agreement and any reference to this Agreement shall include the Schedules and Appendix.

1.3
If there is a conflict between any of the terms of this Agreement and the Schedules and the Appendix, the terms of this Agreement shall prevail.
2
COMMENCEMENT AND DURATION

2.1
This Agreement shall commence on the Commencement Date and (subject to earlier termination pursuant to clause 8) shall continue in force for the Term.  This Agreement may be extended beyond the Term with the prior consent of each Party upon either the then current terms and conditions or such other terms and conditions as may be agreed between the Parties.  The Parties shall enter into negotiations concerning the desirability of extending this Agreement at least twelve (12) months prior to the completion of the Term.

2.2
For the Programme to be viable and to commence there must be a minimum of [SPECIFY] (XX) students in the first cohort and a minimum of [SPECIFY] (XX) students per cohort thereafter.  Unless alternative arrangements can be made to the satisfaction of both parties the University may decide to defer delivery of the Programme if the number of enrolments is less than the minimum number of students required.
2.3
The Parties shall review and evaluate the operation of all matters under this Agreement prior to completion of the Term.  Any renewal or amendment of this Agreement shall be made in writing and agreed by both Parties.
3
RIGHTS AND DUTIES OF THE UNIVERSITY
3.1
Programme Delivery


The University agrees to be responsible for the following:

3.1.1 subject to clause 4.1.5 and the early termination of this Agreement pursuant to clause 8, to deliver the Programmes;
3.1.2 in delivering the Programmes, to provide the necessary staff from the University to meet the delivery times in accordance with the timetable for the Programme;
3.1.3 to take responsibility for the admission and enrolment of the Students at the University;
3.1.4 to provide Students with information about their rights and obligations as students enrolled with the University;
3.1.5 to provide information and training on the Programmes for the local tutors;
3.1.6 to be responsible for the marking of all exams, assessments, projects and dissertations;
3.1.7 to be responsible for the implementation of all matters relating to quality assurance procedures such as the appointment of the external examiner and periodic subject reviews;
3.1.8 to award degree certificates from the University to the successful candidates.

3.2
Financial Responsibilities


The University agrees to be responsible for the following:

3.2.1 costs of validating  the Programme involved;
3.2.2 costs of travel  of University staff;
3.2.3 costs of the External Examiners;
3.2.4 costs of the periodic subject review as and when required;
3.2.5 costs of participation by University staff in degree ceremonies;
3.2.6 the costs incurred by it which are associated with the development of this Agreement.
4
RIGHTS AND DUTIES OF [SPECIFY]
4.1 Programme Delivery


[SPECIFY] agrees that it shall be responsible for the following:

4.1.1 to be responsible for all marketing and promotional activities relating to the Programme;
4.1.2 to obtain the prior approval of the University for all marketing material including, without limitation, advertisements or publications mentioning the University’s name, the University’s logo or the Programmes delivered by the University;
4.1.3 appointment of appropriately qualified and experienced local tutors to provide the supplementary teaching required by the Programmes subject to the prior approval by the member of staff from the University, or their representative, who is responsible for the particular module concerned.  For the avoidance of doubt, all local tutors shall be employed by and shall be the sole responsibility of [SPECIFY] including, without limitation, all financial, disciplinary and other matters arising out of their employment;
4.1.4 the provision of all teaching and other resources (classrooms, library, computer facilities etc.) as specified in the resource statement produced during the validation for the Programme.
4.1.5 Supporting the University to deliver its obligations in Section 3.1 by:
4.1.5.1 making appropriate staff and students available for any meetings relating to validation, subject reviews, visits from the External Examiner and any other procedures involved in the University meeting internal and external requirements under teaching quality assurance; 
4.1.5.2 providing accurate information and records to support delivery of the Programmes and for any requirements covered by 4.1.5.1;
4.1.5.3 circulating documentation to staff and students as and when reasonably required and to allow the University to communicate with students in confidence should this be necessary at any time;
4.1.5.4 providing the University with a workable timetable for the delivery of the Programme at least one (1) month in advance of any semester.
4.2 Financial Responsibilities


[SPECIFY] agrees that it shall be responsible for the following:

4.2.1 costs of marketing and promoting the Programmes;

4.2.2 costs of providing and maintaining the teaching resources to support the delivery of the Programmes;
4.2.3 [costs associated with the employment of local tutors];
4.2.4 [costs of the degree ceremony];
4.2.5 collection and payment of all fees due to the University as detailed in Schedule 2; 
4.2.6 costs incurred by it which are associated with the development of this Agreement;
4.2.7 [costs of accommodation for all tutors from the University].
5 JOINT OBLIGATIONS

5.1
Continuing students following termination or deferment of any 
Programme

5.1.1
All currently enrolled students, at the time of termination or deferment of the Agreement or of a Programme, will continue to be supported by both parties until they have completed the Programme for which they are registered in accordance with the academic regulations covering their Programme of study and the Parties agree that the provisions of this Agreement shall continue to subsist for so long as may be necessary to give effect to this clause 5.1.1.  
5.1.2
Students given approval to defer, refer, retake or repeat any module shall be given the opportunity to do so within a maximum of eighteen (18) months.
5.2 Programme Management

5.2.1 Subject to the terms of this Agreement, the Parties agree that the Programme shall operate in accordance with the provisions of the Schedules and Appendices subject to any amendments which may be prescribed or approved by the University’s Senate during the Term of this Agreement.

5.2.2 Both Parties agree to provide contact details of all staff with involvement in the Programme.
5.2.3 Both Parties shall ensure that all those who are involved in delivery of the Programmes are aware of the contents of this Agreement and abide by its terms.
5.2.4 Both Parties agree that they will not at any time during or after the Term divulge, or allow to be divulged, to any person any confidential information relating to the business or affairs of the other party other than information which either party is obliged to disclose under the relevant statutes and laws prevailing [in each country].
6 FINANCIAL ARRANGEMENTS

6.1
The Parties agree to comply in all respects with the financial arrangements set out in Schedule 2.  These arrangements shall be annually reviewed prior to the anniversary of the Commencement Date and are subject to any requirements which may be imposed upon any of them by national governmental regulations and/or HEFCE. The University will endeavour to inform partners of the final financial arrangements applicable in the following year as soon as possible.
6.2
The Parties acknowledge and agree that any payment of funding by UOB to [PARTNER] pursuant to this Agreement is subject to (a) the payment in full and cleared funds of Funding to UOB and (b) HEFCE’s terms and conditions governing the provision of Funding.
6.3
Each Party shall use all reasonable endeavours to keep themselves informed of any amendments to HEFCE's terms and conditions of Funding made available.  In the event that either Party becomes aware of an amendment to HEFCEs terms and conditions of funding that has a potential effect on the arrangement then that Party shall seek to inform the other Party within 10 working days of notification of the amendment and the date of its effect.
6.4
[PARTNER]shall promptly provide at its cost such information and documentation to UOB as UOB may require from time to time to assist UOB in satisfying any requirements and/or terms and conditions of Funding or other audit requirements.
6.5
In the event Funding is withheld from UOB and/or becomes subject to Repayment of Funding, UOB will not be liable to [PARTNER]for those payments of funding due under this Agreement which are funded by the relevant Funding.  In the event any Student’s progression on the Programme and/or completion of any Module does not comply with the terms and conditions of funding including, without limitation, in respect of any non-completion requirements, and becomes subject to Repayment of Funding, then [PARTNER] shall immediately reimburse UOB with any funding it has received from UOB which has become subject to Repayment of Funding.
6.6
For the avoidance of doubt, unless prior agreed in writing with UOB, UOB will not be liable to [PARTNER] for any payments of funding pursuant to this Agreement that exceeds the amount of Funding received in full by UOB in the relevant academic year.
6.7
The Parties shall share on an equal basis the additional costs of providing extra teaching to Students after the Programme has been formally terminated by either [PARTNER] or UOB including those who need to take deferred, referred or retaken Modules.

6.8
In the event any Student needs to take deferred, referred or retaken Modules in any academic year which affects their mode of attendance, [PARTNER] will ensure the relevant Student is appropriately enrolled with both UOB and itself. UOB will not be liable to [PARTNER] for any payments of funding in respect of any Students who [PARTNER] has enrolled on an inappropriate mode of attendance. 

6.9
UOB shall be entitled but not obliged at any time without notice to [PARTNER] to set off any liability of [PARTNER] to UOB against any liability of UOB to [PARTNER] (in either case howsoever arising and whether any such liability is present or future, liquidated or unliquidated and irrespective of currency).    

6.10
In the event the Repayment of Funds becomes subject to interest payments as a result of [partner’s] delay in reimbursing UOB with the appropriate monies due then [PARTNER] shall become liable for such interest payments imposed on UoB by HEFCE until the monies due for re-imbursement are paid in full and cleared funds to UOB.
6.11
In the event of non compliance by [PARTNER] with UoB’s regulations and policies in accordance with this Agreement, payment of Funding may (at UOB’s sole discretion) be withheld.

6.12
[PARTNER] hereby acknowledges and agrees that it shall not invoice or claim Funding from UOB for any student enrolled with [PARTNER] for whom [PARTNER] receives Funding for either directly from HEFCE or from any other organisation.
7 TERM

7.1 The Parties acknowledge and agree that any Memorandum of Co-operation shall be deemed to have terminated with immediate effect on the Commencement Date and, without prejudice to the rights, duties and liabilities of either Party accrued prior to termination, the obligations of the Parties there-under shall cease.

7.2 Notwithstanding clause 8, the Parties agree that the provisions of this Agreement shall continue to subsist for so long as may be necessary to enable all such Students as may be enrolled on the Programme to complete the Programme and the Parties agree to co-operate with each other in an amicable and helpful manner to effect the successful implementation of this clause 7.2.
8
TERMINATION

8.1
This Agreement will be deemed to be null and void if any authority in the UK withdraws their formal recognition or approval of either the Programme themselves or the Parties to this Agreement.

8.2
Subject to clause 7.2, either Party may, without prejudice to any of its other rights or remedies hereunder, terminate the Agreement with immediate effect by notice in writing to the other if:
8.2.1 the other Party is in continuing or material breach of this Agreement and such breach is incapable of remedy.  For the avoidance of doubt, [SPECIFY]’s failure to comply with its obligations pursuant to clauses 4.1, 11.1.3 and Schedule 2 shall be a material breach of the terms of this Agreement which is not capable of remedy;

8.2.2 failure on the part of either party to deliver upon their obligations as outlined in sections 3, 4, and 5 which fundamentally jeopardise either party’s ability to deliver the Programmes;

8.2.3 the other Party is in continuing or material breach of this Agreement and the other Party fails to remedy such breach within thirty (30) days after service of a written notice from the non-breaching Party specifying the breach and requiring it to be remedied;
8.2.4 a Party becomes insolvent or bankrupt compounds with its creditors or is wound up or goes into liquidation whether voluntary or compulsory (except for the purposes of a bona fide reconstruction) or shall have a receiver administrator appointed of the whole or any part of its assets or suffers any similar process under the law of its domicile or place of incorporation;
8.2.5 The provision of Funding for the Programme is terminated or is no longer available.

8.3 Subject to clause 7.2, any Party may without prejudice to its other rights or remedies hereunder terminate this Agreement by providing a minimum of six (6) months’ notice in writing to the other to expire on the 31st August.

8.4 The termination of this Agreement howsoever arising is without prejudice to the rights, duties and liabilities of either Party accrued prior to termination. The clauses in this Agreement which expressly or impliedly have effect after termination will continue to be enforceable notwithstanding termination.
8.5 In the event of termination the University shall be entitled by notice in writing to [SPECIFY] to declare that amounts due to the University under this Agreement are immediately payable.

8.6 In the event the University exercises its right to terminate this Agreement pursuant to this clause 8, it shall not be bound by the terms of clause 22 insofar as it may make a frank disclosure of any concerns which led to its termination of this Agreement if it receives an enquiry from another UK awarding institution and/or Government Body proposing to enter into a collaborative arrangement with [SPECIFY].

9
LIABILITY
9.1 [SPECIFY] shall indemnify, keep indemnified and hold blameless the University, University Staff, officers or agents, from and against any and all claims, demands, penalties, liabilities, loss, damage, costs, legal fees and expenses of whatsoever nature, arising out of a breach of contract or duty at law causing injury to or death of or property damage sustained by the University Staff, or the University's officers or agents, while such University Staff, or University officers or agents are on [SPECIFY]'s property.

9.2 [SPECIFY] shall indemnify the University, University Staff, officers or agents and keep them fully and effectively indemnified against any and all losses, claims, damages, costs, charges, expenses, liabilities, demands, proceedings and actions which they (or any of them) may sustain or incur, or which may be brought about or established against them (or any of them) as a result (whether direct or indirect, and whether wholly or in part) of, or arising from any action or omission of [SPECIFY] (including, without limitation, any non-compliance with the Disability Discrimination Act 1995 or with Health and Safety legislation) or its employees or agents in the performance of its obligations or the exercise of any rights under this Agreement.

9.3 Subject to the provisions in clauses 9.1 and 9.5 the parties agree that they shall not be liable to each other in contract, tort (including negligence or breach of statutory duty) or otherwise for any of the following losses or damages, whether direct or indirect, arising out of, or in connection with performance of their respective obligations or otherwise in connection with this Agreement: 

9.3.1 loss or damage incurred by either party as a result of third party claims;

9.3.2 loss of actual or anticipated profits;

9.3.3 loss of business opportunity;

9.3.4 loss of anticipated savings;

9.3.5 loss of goodwill; 

9.3.6 any indirect, special or consequential loss or damage howsoever caused even if the University was advised of the possibility of them in advance.

9.4 Nothing in this Agreement shall operate to exclude or restrict either party's liability for:

9.4.1 death or personal injury resulting from negligence;

9.4.2 breach of the obligations arising from section 12 of the Sale of Goods Act 1979; or

9.4.3 fraud or deceit.

9.5 Subject to clause 9.4, the aggregate liability of the University arising in connection with the performance or contemplated performance of this Agreement by way of indemnity or by reason of any breach of contract or statutory duty or tort (including but not limited to negligence), or any failure to perform or delay in performing of any obligations by the University under this Agreement shall be limited and in no circumstances shall exceed £100,000.
9.6 The provisions of this clause 9 shall continue after expiry or termination of this Agreement howsoever occasioned.

10
SUSPENSION


Subject to clause 7.2 and irrespective of any other rights and remedies the University may have pursuant to this Agreement, the University retains the right (at its sole discretion) to suspend with immediate effect this Agreement and any payments of monies arising therein, if [SPECIFY] fails to fulfil its obligations under this Agreement or the provision of Funding for the Programme is suspended.
11
WARRANTIES

11.1
[SPECIFY] warrants that:

11.1.1
it has full capacity and has obtained all necessary consents, approvals, permissions and authority to enter into, be bound by, observe and perform this Agreement in accordance with its terms and that this Agreement has been duly executed by its duly authorised representatives;

11.1.2
its entry into and performance under the terms of this Agreement will not infringe the rights of any third party or cause it to be in breach of any obligations to a third party;

11.1.3
it shall perform its obligations in a professional manner with reasonable skill and care, using suitably qualified and competent personnel;  

11.1.4
all information, data and materials provided by it to the others hereunder will be, to the best of its knowledge, accurate and complete in all material respects; and 

11.1.5
without limitation to the foregoing, its Background Intellectual Property does not, so far as it is aware, infringe, and it shall use all reasonable endeavours (including without limitation by conducting searches of all relevant public registers) to ensure that its Foreground Intellectual Property will not infringe, the rights of any third party, and no third party has threatened or, so far as it is aware, is currently threatening proceedings in respect of such infringement, and none of its Background Intellectual Property is the subject of any actual or, so far as it is aware, threatened, challenge or opposition or revocation proceedings.


11.2
Except as expressly provided in this Agreement, there are no conditions, warranties or other terms binding on the Parties with respect to the actions contemplated hereunder and any condition, warranty or other term in this regard which might otherwise be implied or incorporated into this Agreement, whether by statute, common law or otherwise is, insofar as it is lawful to do so, hereby excluded.

12
INSURANCE


At all times [SPECIFY] shall:

12.1
maintain or procure that there are full and proper insurance policies including policies in respect of employer’s liability insurance and public liability insurance to a minimum cover of such amount as is required by law from time to time (or such greater cover as may be required by the University);

12.2
if requested, supply evidence of such insurance policies to the satisfaction of the University before delivering a Programme and at any time thereafter;

12.3
not do or omit to do or permit anything to be done or omitted to be done which may render any policy or policies of insurance void or voidable.

13
INTELLECTUAL PROPERTY RIGHTS
13.1
Each Party shall give full disclosure to the other of all Background Intellectual Property owned by it which is relevant to the Programme for the purposes and duration of this Agreement.

13.2
All Background Intellectual Property is and shall remain the exclusive property of the Party owning it. No licence to use any Background Intellectual Property belonging to Bolton or [SPECIFY] is granted or implied by this Agreement except for the rights expressly granted in this Agreement.
13.3
If it becomes necessary to use any of the Background Intellectual Property rights for the Programme, the Party that disclosed the Background Intellectual Property will grant a personal non-exclusive licence to the other to use them solely for the purposes of the Programme for the duration of this Agreement.
13.4
The University shall own any Foreground Intellectual Property in the Programme and may take such steps as it may decide from time to time, and at its own expense, to register and maintain any protection for any Foreground Intellectual Property.  Where any third party such as a student or contractor is engaged by [SPECIFY] to participate in the Programme, [SPECIFY] will ensure that the student and/or contractor assign any intellectual property they may have in the Programme in order to be able to give effect to the provisions of this clause 13.4.

13.5
The University grants a royalty-free, non-exclusive licence to [SPECIFY] to use the Foreground Intellectual Property for the purposes of carrying out the Programme, but for no other purpose. [SPECIFY] may not grant any sub-licence to use the Foreground Intellectual Property.

13.6
[SPECIFY] shall not make use of any Foreground Intellectual Property owned by the University after termination of this Agreement without the prior written consent of the University.
13.7
Each Party shall use their best endeavours to prevent students and staff associated with the Programmes from infringing upon the Intellectual Property Rights of either party.

14
ASSIGNMENT AND SUBCONTRACTING
14.1
Neither Party may assign the benefit (including any present, future or contingent right or interest) or delegate the burden of this Agreement or otherwise mortgage, charge, or otherwise transfer all or any of its obligations and rights under this Agreement (or any part thereof) to any other person without the prior written consent of the other Party save in accordance with clause 14.2.

14.2
In the event that there is any successor or replacement body to all or any part of the functions or affairs of either Party then that Party shall ensure that such successor or replacement body undertakes to the other Party to be bound by and to observe and perform all the provisions of this Agreement, as if it were named herein as the original Party. 

14.3 
For the avoidance of doubt, [SPECIFY] shall not enter into a serial arrangement with a third party whereby that Party shall offer approved collaborative and/or flexible and distributed learning provision elsewhere or assign, through an arrangement of its own, powers delegated to it by the University under this Agreement.

15
FORCE MAJEURE
15.1
Neither Party to this Agreement shall not be deemed to be in breach of this Agreement or otherwise liable to the other Party in any manner whatsoever for any failure or delay in performing its obligations under this Agreement due to Force Majeure, provided that it has and continues to comply with its obligations set out in Clause 15.2.

15.2
If a Party’s performance of its obligations under this Agreement is affected by Force Majeure:


(a)
it will give written notice to the other Party, specifying the nature and extent of the Force Majeure, within 14 days of becoming aware of the Force Majeure and will at all times use all reasonable endeavours to bring the Force Majeure event to an end and, whilst the Force Majeure is continuing, to mitigate its severity;


(b)
subject to Clause 15.3, the date for performance of such obligation will be deemed suspended only for a period equal to the delay caused by such an event.

15.3
Subject to clauses 7.2 and 15.2, if the Force Majeure in question continues for more than three (3) months, the Party not subject to a Force Majeure may give written notice to the other Party to terminate this Agreement. The notice to terminate must specify the termination date and once such notice has been validly given, this Agreement will terminate on that termination date.

16
NO PARTNERSHIP OR AGENCY
16.1
Nothing in this Agreement, and no action taken by the Parties pursuant to this Agreement, shall constitute or be deemed to constitute a relationship between the Parties of partnership, joint venture, principal and agent or employer or employee. Neither Party has, nor may it represent that it has, any authority to act or commitments on the other Party’s behalf and each Party shall indemnify the other against any loss or damage suffered as a result of any breach of this clause 16.
16.2
Neither Party shall use the other’s name, crest, logo or registered image for any purpose without the express permission of the other Party.
16.3
Both parties agree that they will only represent each other where necessary for the operation of this Agreement and that one Party can only make statements about the other party in any type of media outlet if they have prior approval from that party.
17
CHANGE OF ADDRESS
Each party will advise the other of any change in their address as registered by the appropriate authorities.

18
NOTICES
18.1
All notices hereunder shall be in writing and shall be sent to the address of the recipient set out in this Agreement or such other address as the recipient may designate by notice in accordance with the provisions of this clause 18.  Any such notice may be delivered personally or by registered pre-paid letter or by confirmed facsimile transmission or by electronic mail and shall be deemed to have been served if by hand when delivered, if by registered post seven days after posting or 24 hours, if by facsimile transmission or by electronic mail when successful transmission is confirmed.
18.2
Unless informed otherwise in writing, all notifications or requirements for prior approval should be made to either the Director of the [SPECIFY CENTRE/SCHOOL] at the University or to the Director of [SPECIFY].

19
SEVERABILITY

If at any time any Clause or part of a Clause of or Schedule or part of a Schedule or Appendix or part of the Appendix to this Agreement is found by any court, tribunal or administrative body of competent jurisdiction to be wholly or partly illegal, invalid or unenforceable in any respect then such Clause, part of a Clause, Schedule or part of a Schedule or Appendix or part of the Appendix shall be deemed to be severed from this Agreement but that shall not affect or impair the legality, validity or enforceability of any other Clauses, part of the Clause, Schedules or part of the Schedule or part of the Appendix.

20
ENTIRE AGREEMENT
This Agreement sets out the entire agreement between the Parties with respect to the subject matter covered by it and supersedes and replaces all prior communications, representations (other than fraudulent representations), warranties, stipulations, undertakings and agreements whether oral or written between the parties.  Each Party acknowledges that it does not enter into this Agreement in reliance on any warranty, representation or undertaking other than those contained in this Agreement provided that this shall not exclude any liability which a Party would otherwise have in respect of any statements made fraudulently by it or on its behalf prior to the date of this Agreement.

21

WAIVER


The failure or delay by either Party to this Agreement in exercising any right, power or remedy of that Party under this Agreement will not in any circumstances impair such right, power or remedy nor operate as a waiver of it. Any waiver of a breach of, or default under, any terms of this Agreement will not be deemed a waiver of any subsequent breach or default and will in no way affect the other terms of this Agreement.

22
CONFIDENTIALITY AND DATA PROTECTION

22.1
Subject to the exemptions in clause 8.6 and this clause 22, each Party will keep confidential the terms of this Agreement and any and all Confidential Information that it may acquire in relation to the other Party and will not use the other Party’s Confidential Information for any purpose other than to perform its obligations under this Agreement.

22.2
The obligations on a Party set out in clause 22.1 will not apply to any Confidential Information which:

(a) either of the Parties can demonstrate is in the public domain (other than as a result of a breach of this clause 22);

(b) is necessarily disclosed pursuant to a statutory obligation;

(c) is disclosed to the professional advisers, lawyers, auditors and bankers of each Party and those professional advisers, lawyers, auditors and bankers are bound by a duty of confidentiality; or

(d) is disclosed with the prior express written consent of the other Party.

22.3
The obligations of confidentiality contained in this clause 22 shall continue after expiry or termination of this Agreement howsoever occasioned.
22.4
If under the Data Protection Act 1998 or the Freedom of Information Act 2000 either Party is required to provide information to a data subject (as defined in the Data Protection Act) in relation to personal data or any other information requested by an applicant under the Freedom of Information Act in relation to this Agreement when such data is in the possession or under the control of the other Party, then the other Party shall provide all reasonable and prompt co-operation in order for the relevant Party to comply with its obligations under this Clause, the Data Protection Act and the Freedom of Information Act.
22.5
Both Parties will comply with all elements of the Data Protection Act 1998 (“Act”) and any modifications and amendments thereto. For the avoidance of doubt, [SPECIFY] undertakes not to provide any third party with personal data or information relating to Students without the relevant Student’s consent so that the University is able to comply with its legal obligations as Data Controller under the Act.
23
DISPUTE RESOLUTION

23.1
The Parties agree to co-operate with each other in an amicable manner with a view to achieving the successful implementation of this Agreement.
23.2
The Parties shall use all reasonable endeavours to negotiate in good faith and settle amicably at any dispute which arises during the continuance of this Agreement. If a dispute arises between the Parties during the term of this Agreement in relation to any matter which cannot be resolved by the University Programme Leader and the [SPECIFY] Programme Leader or the University Link Tutor and the [SPECIFY] Link Tutor, then either Party may refer the matter to the Programme Committee and then, if necessary, to the Academic Board of the University and an equivalent body or board or committee within [SPECIFY].
23.3
If the dispute is not resolved by negotiation pursuant to clause 23.2, the Parties shall attempt to settle it by mediation in accordance with the model mediation procedures published by the Centre for Effective Dispute Resolution (“CEDR”). To initiate mediation a Party must give notice in writing to the other Party requesting mediation pursuant to the model mediation procedures. A copy of the request shall be sent to CEDR. The mediation shall be before a single, jointly agreed upon, mediator.
23.4
If either Party refuses at any time to participate in the mediation procedure and in any event if the dispute is not resolved within ninety (90) days of the service of the mediation notice, then either Party may commence proceedings in accordance with clause 27.

24
VARIATIONS


No variation to this Agreement shall be effective unless in writing, signed by the 
Chief Executive or Deputy Chief Executive of each Party.
25
THIRD PARTY RIGHTS


This Agreement is only enforceable by the original Parties to it and by their successors in title, successor bodies and permitted assignees.  Any rights of any other person to enforce or rely upon any term of this Agreement pursuant to the Contracts (Rights of Third Parties) Act 1999 are excluded.
26
COUNTERPART


This Agreement may be executed in any number of counterparts, each of which so executed will be an original, but together will constitute one and the same instrument.
27
LAW

27.1
This Agreement is governed by and shall be interpreted in accordance with 
English law.
27.2
Subject to the provisions of clause 23 (Dispute Resolution), each Party irrevocably submits to the exclusive jurisdiction of the English courts in relation to all matters arising out of or in connection with this Agreement
IN WITNESS WHEREOF the Parties or their duly authorised representatives have signed this Agreement.

SCHEDULE 1

ACADEMIC MEMORANDUM 

1. OVERSIGHT AND MAINTENANCE OF ACADEMIC STANDARDS

The Senate will retain overall responsibility for the academic management and control of the Programme and for the oversight, maintenance, monitoring and evaluation of academic standards and quality.  Responsibility for the maintenance and enhancement of academic standards and quality will be exercised through the School of [SPECIFY], which will consider the academic standards and quality of the Programme in the same manner as other provision within the School.

2. 
QUALITY ASSURANCE PROCEDURES
2.1 
All procedures relating to the initial approval, periodic review, annual monitoring, modification and quality management of the Programme will comply with procedures approved by or on behalf of the Senate for the purpose of ensuring that the standard of the Programme and the quality of the student experience are equivalent to comparable programmes in the UK and compatible with any relevant subject and/or qualifications benchmarks, with the Framework for Higher Education Qualifications, with the Code of Practice for the assurance of academic quality and standards in higher education, with Programme Specification requirements, and with any other appropriate Modules of the Academic Infrastructure published by the Quality Assurance Agency for Higher Education. Those procedures are described in the University’s Quality Assurance Manual.

2.2 
Those Modules of the Programme delivered at [SPECIFY] will comply with procedures approved by or on behalf of the Senate for the purpose of ensuring that the standard of the Programme and the quality of the student experience at [SPECIFY] are equivalent to those at the University. The annual monitoring of the Programme at [SPECIFY] will comply with such procedures approved by or on behalf of the Senate for all its programmes. A periodic review of operation of the Programme at [SPECIFY] will be undertaken in accordance with procedures approved by the Senate. A decision on the continued approval of those elements of the Programme delivered at [SPECIFY] will be made by the Academic Board in accordance with published procedures and criteria.

2.3 
Any proposed modification to those elements of the Programme delivered at [SPECIFY] will be considered in accordance with procedures approved by or on behalf of the Senate and must be approved in the first instance by the Programme Committee.

2.4 
The University will be responsible for the appointment of at least one external examiner for the Programme in accordance with published procedures and criteria approved by the Senate. The duties and responsibilities of the external examiner(s) are specified in the University’s institutional code of practice for external examining.

3.
MANAGEMENT AND OPERATION OF THE PROGRAMME
3.1
The Programme will be managed by the University and the University Link Tutor will oversee the operation of the Programme in accordance with the responsibilities described in the University’s quality assurance procedures for collaborative provision.  S/He will liaise and collaborate with the [SPECIFY] Link Tutor and provide advice in respect of quality assurance, the interpretation and implementation of the University’s procedures, practices and requirements and any student progression to linked programmes at the University.

3.2 
The [SPECIFY] Link Tutor will have responsibility for the day to day management of those Modules of the Programme delivered at [SPECIFY]. Additionally, staff with local and central responsibilities at [SPECIFY] and at the University will liaise as necessary to ensure effective co-operation.

3.3 
A Programme Committee will be designated with overall responsibility for the management of the Programme under the authority of the Senate and in accordance with the University’s Academic Regulations. It will meet at least twice in the academic year. Membership of the Committee shall be as specified in the approved Validation Documents containing the arrangements for delivery of the Programme at [SPECIFY]. The Committee will deal, as appropriate, both with matters which affect the Programme as a whole and also with matters specific to the delivery of Modules of the Programme at [SPECIFY] and by [SPECIFY]. It will receive the minutes of any Programme sub-committee responsible for management of the Programme at [SPECIFY]. The terms of reference of the Committee shall be in accordance with the University’s Academic Regulations.

3.4 A Programme Sub-Committee will be constituted at [SPECIFY] to be responsible for matters specific to those Modules of the Programme delivered at [SPECIFY]. It will report to the Programme Committee and will meet at least twice in the academic year. Membership of such a Sub-committee shall be as specified in the approved Validation Documents containing the arrangements for delivery of the Programme at [SPECIFY].

3 .5 
The [SPECIFY] Link Tutor will contribute to the formulation of the annual Programme Quality Enhancement Plan and, as applicable, the Annual Programme Review Report for University Programmes Delivered Collaboratively prepared by the University Link Tutor in accordance with procedures approved by or on behalf of the Senate and following guidelines issued by the School or Centre, The Plan and Report will be submitted to the University Programme Committee and to relevant higher level School/Centre and University committees for consideration as part of the University Annual Monitoring Exercise.

3.6
The [SPECIFY] Link Tutor (or, in the case of unavoidable absence, a suitably qualified nominee) may attend Programme Committee meetings to report on those Modules of the Programme delivered at [SPECIFY], any meetings relating to the annual monitoring of the Programme and meetings relating to the periodic review of the Programme.

4.
ASSESSMENT AND EXAMINATION ARRANGEMENTS
4.1
The overall assessment for the Programme will be the responsibility of the relevant Assessment Board, established under the authority of the Senate.  The scheme of assessment will be that approved in the approved Validation Documents and Programme Handbook and will comply where relevant with the University Academic Regulations, Policies, Procedures, Codes of Practice and Assessment Regulations. Any proposed modification to the elements of the Programme delivered at [SPECIFY] must be approved by the University in accordance with the University’s procedures for modifications and will be considered, in the first instance, by the Programme Committee.

4.2 
All assessment arrangements for students undertaking the Programme at [SPECIFY] and with [SPECIFY] shall be comparable to those for students at the University. Standard variations to assessment arrangements shall only be as approved at the time of validation of Programme delivery at [SPECIFY]. Where other variations are subsequently permitted by the Programme Committee, they shall be consistent with the approved assessment scheme and will conform to the form and style of assessment as determined by the Programme Committee, in consultation with relevant Staff. The University and [SPECIFY] will be responsible for the setting, marking and internal moderation of assessments according to the arrangements specified in the approved Validation Documents.

4.3 
The Module Results Board, Student Progression Board and Final Awards Board, or a single tier Board with equivalent responsibilities, will meet at the University. Their terms of reference, responsibilities and membership will be as specified in the University Academic and Assessment Regulations and these Boards may include representation from [SPECIFY] as per the arrangements specified in the approved Validation Documents. Responsibility for arranging and servicing the Boards will rest with the School or Centre Administration Manager or her/his nominee. 

4.4
An initial assessment panel may be held at [SPECIFY] to agree recommendations on module assessment results, student progression and final awards to be relayed to the relevant Board held at the University. Membership of any such panel will be as specified in the approved Validation Documents.

4.5
The assessment panel will recommend assessment results to the relevant the University Assessment Board. The [SPECIFY] Link Tutor (or, in the case of unavoidable absence, their suitably qualified nominee) may subsequently attend the University Assessment Boards which will meet to confirm the results, determine progression through the Programme, recommend final awards, and, as applicable, agree entry to the appropriate stage of the various programmes at the University specified within the approved Validation Documents.

5
STATUS OF STUDENTS

5.1
Students shall be recruited, admitted and enrolled onto the Programme in accordance with the criteria, procedures and respective responsibilities of [PARTNER] and UOB described in the approved Validation Documents.  In relation to students who have a declared disability please see appendix one for details of responsibility which ensures compliance with current legislation.

5.2    [PARTNER] will be required to  provide the names of students to be included  in the UOB’s HESES and HESA return and to confirm that the students have not been included in any other institution’s HESES and HESA returns.

5.3
[PARTNER] will obtain and maintain at all times a Sponsor Licence from the UK Border Agency (UKBA) if it wishes to recruit and teach international students from outside the European Economic Area (EEA) under Tier 4 of the points-based immigration system.  [PARTNER] will inform the University within 7 days if its sponsor rating changes, or its licence is suspended or withdrawn by the UKBA.
5.3 
Students studying the Programme at [PARTNER] will be enrolled at [PARTNER] and at UOB. They will be entitled to full use of educational and support facilities at both institutions, including library, computing, study and recreational facilities, guidance and counselling.
5.4 
When Students or prospective Students visit UOB, it shall be at their own or at [PARTNER]’s expense.

5.5 
Students studying the Programme at [PARTNER] will be expected to comply with [PARTNER]’s general student regulations and shall be subject to the disciplinary procedures of the institution on whose premises they are studying or whose facilities they are using at the time of any alleged misconduct.

5.6 Students shall be entitled to invoke UOB’s procedures for requesting a review of decisions of Assessment Boards.

5.7 Students shall be entitled to invoke [PARTNER]’s or UOB’s student complaints procedures, according to whether the subject of their complaint relates to services provided by [PARTNER] or UOB. The [PARTNER] Link Tutor shall inform the UOB Link Tutor whenever a formal complaint is lodged under [PARTNER]’s procedures. Where the complaints procedures of [PARTNER] have been exhausted, [PARTNER] shall pass a copy of all material relating to the complaint to the Quality Assurance and Enhancement Coordinator at UOB who shall verify or require that [PARTNER]’s complaints procedures have been fully and properly followed before issuing a Completion of Procedures letter to the complainant according to the requirements of the Office of the Independent Adjudicator for Higher Education.

5.8 
Students who have successfully completed the Programme at [PARTNER] shall be permitted to progress to those programmes at UOB specified within the Validation Document or as subsequently agreed in writing by both Parties to this Agreement.

5.9 
Where students meet the criteria for progression to any UOB programme they will be subject to the same criteria and regulations as those students studying at UOB.

6.
PUBLICITY AND PROGRAMME INFORMATION

6.1
The responsibility for the effective control over the accuracy of all public information, publicity and promotional activity relating to the Programme shall be retained by the University. Prior to its use, material relating to delivery of the Programme at [SPECIFY] which is issued to prospective students and information issued to Students enrolled on the Programme at [SPECIFY] must be approved by the University according to its current procedures.

7.
ACCESS TO PROGRAMME INFORMATION
7.1
The University or its authorised representative shall at all times during this Agreement be entitled to:

a)
attend any lecture or seminar or examination or assessment or other activity relating to the Programme; and

b)
full and unrestricted access to [SPECIFY] and any other premises at which the Programme is to be delivered and the equipment and other facilities used in connection with the Programme.

7.2
[SPECIFY] shall keep a record of all students and such records as the University may from time to time request. [SPECIFY] shall at the request of the University promptly send such information to the University.

8.
COMMUNICATION
8.1
Responsibility for the communication of all necessary information and reports to [SPECIFY] shall be attributed to the University Link Tutor.

8.2
Responsibility for communication between partners on matters relating to 
Schedule 
1 shall be via the designated Link Tutors. The University’s list of relevant 
contacts 
for the 
Programme is set out in Appendix 3 (subject to amendment).

8.3
Managerial and financial issues may be taken up directly with the relevant local or central staff at the University.

9.
STAFF DEVELOPMENT
9.1
[SPECIFY] shall (at its cost) be responsible for ensuring the appropriate continuing professional development of the [SPECIFY] Programme Team.

9.2
The [SPECIFY] Link Tutor and Programme Team shall (at [SPECIFY]’s cost) be expected to participate in key professional development activities as specified in the approved Validation Documents or as subsequently agreed by the Parties to this Agreement.

9.3
The University shall use its best endeavours to publicise to [SPECIFY] staff and invite their participation (at [SPECIFY]’s cost) in the University’s annual programme of continuing professional development activities.

SCHEDULE 2

FINANCIAL ARRANGEMENTS
1.
Three (3) months prior to the commencement of each academic year, the Parties will agree in writing the maximum and minimum number of new and continuing Students that may be recruited by [SPECIFY] to the Programme for the relevant academic year, including the level of fees to be paid by [SPECIFY].  The University will not be liable for payment to [SPECIFY] in respect of any Student recruited by [SPECIFY] in excess of the agreed numbers.

2.
[SPECIFY] will be responsible for enrolling and registering students studying the Programme at [SPECIFY] as students of the University, and informing the University on the appropriate spreadsheet of the student details required to register them for a University award, prior to the commencement of their courses of study.

3.
The University will include student numbers enrolled on the Programme at [SPECIFY] as integral to the University’s provision for the purpose of obtaining HEFCE funding, if applicable.

4.
New financial arrangements for a future collaboration agreement will be determined during the Term of this contract.

5.
Fees

5.1
The collection of all Programme tuition fees will be managed by [SPECIFY].

5.2
[SPECIFY] will undertake to inform the University and seek advance approval with six (6) months’ notice if the fee levels charged to the students are varied in any way.

6.
Transfer of Fee Income between [SPECIFY] and The University
6.1
[SPECIFY] will be responsible for collecting all fee income from the students and for transferring the agreed funds as defined in clause 8 of this Schedule to the University promptly.

6.2
The University will invoice [SPECIFY] for students enrolled on the Programme at the start of semesters 1 and 2.

6.3
Payments to the University from [SPECIFY] in respect of students enrolled on the Programme at [SPECIFY] must be paid within thirty (30) days of receipt of the associated invoice from the University.

6.4
The receipt of money by either of the parties shall not prevent either of them from questioning the correctness of any statement in respect of such money or acquisition.

6.5
All sums due from either party to the other which are not paid on the due date shall bear interest in accordance with clause 6.6 of this Agreement from the date of notice until actual payment.

6.6
[SPECIFY] will keep complete and accurate accounts in relation to the Programme and will ensure that a separate financial account is created for all income and expenditure relating to the Programmes.  [SPECIFY] will provide copies to the University of all relevant financial records relating to student fees and any such other information as reasonably requested by the University.

6.7
Each party will be responsible for paying any taxes that apply from their share of the fee income.

7.
Additional Financial Arrangements

7.1 
Where staff travel between centres, their “home” departments will be responsible for travel expenses, but [SPECIFY] will be responsible for the accommodation costs of all tutors from the University who are working on the programme at [SPECIFY].

7.2 
The University will be responsible for the payment of any fees and expenses for the Programme’s External Examiner.

8.
FINANCIAL MODEL

Cohorts commencing January 20[XX ] and September 20[ XX].
Fees to be charged - £[insert]
Percentage to be paid to the University = [XX]% of the fees charged
Appendix 1
Additional support requirements Service Level Statement between the University of Bolton and its partner organisations, under a joint delivery arrangement
The following is a statement detailing the involvement that our partner organisations can expect from the Disability Service at the University of Bolton in supporting students with additional requirements (i.e. disabled students or those with a specific learning difficulty).  This is applicable when students are studying at both the University of Bolton and at one of our partner organisations.  This arrangement will require a central contact at both organisations.

Statement of confidentiality

In line with Data Protection Act (1998) all sensitive information must remain confidential.  Any information disclosed by the student must be treated as confidential and should only be discussed where relevant to support requirements and with written consent from the student.

Dealing with prospective students / enquirers

We expect our Partner Organisations to:
1. Have a formal procedure in place to allow students to disclose a disability, maintaining confidentiality at all times. 

2. Have a procedure for notifying the University of Bolton when a student gives their consent to share the information they have disclosed regarding their disability.
3. Have information available for all students about how to access support from the Disability Service at the University of Bolton.  Please see the following link: www.bolton.ac.uk/disability .
4. Encourage prospective students to visit both organisations and meet with key staff and services.
5. Encourage students to provide evidence of their additional support requirements.

The Disability Service at the University of Bolton will:

1. Have appropriate systems and procedures in place to notify all students of the support available to assist them with their studies.

2. Advise prospective and current students on how to obtain medical evidence. e.g. Diagnostic Assessments, GP correspondence etc.
3. Provide advice and information on undertaking assessments and make referrals where required, e.g. Disabled Students’ Allowance (DSA) ,Study Needs Assessment to review the academic and other support for student’s with additional support requirements.
4. Assist students to complete appropriate paperwork for external sources of funding such as the DSA.

Making recommendations to your academic departments for reasonable adjustments

We expect our Partner Organisations to:
1. Have appropriate systems in place to communicate to your academic departments those reasonable adjustments notified to you by the University of Bolton, and ensure they are implemented. 
2. Liaise with the University of Bolton Link Tutor as appropriate. 
3. Advise your programme leaders and tutors on ways to implement reasonable adjustments within the academic context, e.g. copies of lecture notes in advance, recording classes etc. 
4. Implement the appropriate adjustments and support during exams and in-class tests.  
5. Liaise with your academic staff and the student, if a student reports concerns regarding the implementation of reasonable adjustments. 
6. Have appropriate systems in place to ensure that additional support requirements and reasonable adjustments are considered and implemented when organising student placements or field trips.

The Disability Service at the University of Bolton will:
1. Provide a written notification of the student’s support requirements and the recommended reasonable adjustments.  This will be communicated to you via the Link Tutor at the University of Bolton.  You will be notified of any changes/ amendments to the student’s support requirements.
2. Advise you on ways of implementing reasonable adjustments within the academic context.
3. Refer students to agencies/support workers to provide identified support e.g. British Sign Language interpreter, SpLD tuition, note takers etc.

Students who will require personal care 
We expect our Partner Organisations to:
1. Encourage prospective students to contact their home social services department as early as possible, ideally before making an application, in order to request a re-assessment of their needs in preparation for attending your organisation and to agree what support and equipment social services/department of health will fund.  
2. Encourage students to provide accurate and appropriately detailed information about their precise care and equipment needs. Preferably we would expect this to be prior to application and updated on an ongoing basis, as this will influence the student’s support recommendations.  

3. Implement reasonable adaptations to your campus buildings as required by individuals.  
4. Provide reasonable adjustments as recommended by external agencies on the provision of personal care to enable a student to access the curriculum.

The Disability Service at the University of Bolton will:
1. Liaise with social services, occupational health, personal care agencies, equipment suppliers and others as necessary to facilitate support for students studying at your organisation.
2. Discuss as appropriate, personal care needs with the student.
3. Provide advice on how to implement appropriate support.

Funding
This part of the Service Level Statement is to clarify funding support for students who require additional support. It is expected that the majority of support will be met through the Disabled Students’ Allowance. However, there may be instances when this is not the case and funding will need to be sourced from other areas.  
We expect our Partner Organisations to:
1. At the earliest opportunity contact the Disability Service to discuss any concerns/issues over how the funding of support will be met.

 

The Disability Service at the University of Bolton will:
1. Where possible provide interim support to the student while the issue of funding is being resolved.
2. Work in partnership with you to find an appropriate funding solutions. 
3. Keep appropriate records of the support that is being provided.

Disabled Students’ Allowance (DSA)

We expect our Partner Organisations to:
1. Offer information to students about the Disabled Students’ Allowance funding:
www.direct.gov.uk/en/DisabledPeople/EducationAndTraining/ HigherEducation/index.htm
2. Advise the student to contact the Disability Service if any difficulties arise during the DSA application process or with any aspects of the funding.
3. Advise the student to contact the Disability Service if they experience any changes to their support requirements.

4. Provide the Study Needs Assessor with course details, contact hours and details of any subject specific software if requested.
5. Encourage the student to inform the Disability Service of any concerns or queries with the Study Needs Assessment report, support workers or equipment.

The Disability Service at the University of Bolton will:
1. Assist students in obtaining medical/other evidence for the DSA process.
2. Support the student through the Disabled Students’ Allowance process and where appropriate provide relevant information to the Needs Assessment Centre.
3. Implement any arrangements regarding support workers.
4. Advise on appropriate action when a student’s needs have changed or additional needs have been identified.
5. Support the student in arranging their Assessment of Study Needs appointment i.e. liaising with the assessors.

Providing Support Workers
Support workers include note takers, readers, communication support workers, mentors, specialist dyslexia tutors, etc.
We expect our Partner Organisations to:
1. Encourage students to contact the Disability Service should any issues arise with support workers.
2. Contact the Disability Service directly if any general issues of concern arise.
3. Inform students of changes to timetables in advance so that support workers can be notified.

The Disability Service at the University of Bolton will:
1. Refer students to agencies/support workers to provide identified support e.g. British Sign Language interpreter, one to one tuition, note takers etc.
2. Submit invoices as appropriate to funding bodies for support costs e.g. Student Finance England.
3. Make students aware of the role carried out by support workers clarifying role boundaries and good practice.

Training 
Staff at partner organisations can access staff development training courses via the University of Bolton’s Learning Enhancement & Professional Development Unit (LEPDU). 

Dealing with complaints
We expect our Partner Organisations to:
Advise the student to follow our complaints procedure.  We would expect you to inform the Disability Service at the University of Bolton about the nature of the complaint.  The case file must be forwarded to the University of Bolton, addressed to the Quality Assurance and Enhancement Coordinator, to initiate the University’s complaint procedure.  

Appendix 2
The approved Validation Documents and Programme Handbook

APPENDIX 3
Management of Collaborative Programmes – Academic Years 2009   - 2012

Title(s) of Programme(s)     [SPECIFY]

Name(s) of Partner Institution(s)  [SPECIFY]

Roles




Names of staff
Link Tutor


in partner institution(s)

[SPECIFY] 

(PPL)




………………………………………...
   

University Link Tutor(s)

[SPECIFY]

 (ULT)




………………………………………………

Programme Leader(s) in

the University 

(if appropriate) (UPL)

[SPECIFY]
Administrator(s) in 

[SPECIFY]

partner institution (PAS)

………………………………………….

Administrator(s) 


 [SPECIFY]

in the University (UAS)

………………………………………………

Other roles not listed above (if any):

  

………………………………………….
…………………………………………..

Please complete the table below to identify responsibilities within the team at each institution within the partnership

(P)
=       Indicates person with primary responsibility
(R)
=       Indicates person who also holds responsibility (if applicable)

Please note that “Date due” may be expressed as a precise date based on a known academic year calendar; academic calendar week number(s) (e.g. week 12); a term or phrase reflecting a frequency (e.g. annually, termly, on-going, as necessary) or some combination (e.g. each semester by week 1, weeks 10 and 20 annually).

	Activity


	Roles of responsible person(s)
	Date due

(if appropriate)

	1   Assist with programme management


	Partner(s)
	University
	

	Maintain regular communication between

the home School and the programme team 

in the partner institution(s) 

    
	
	
	

	Report and record outcomes and actions 

from visits to partner institution(s)


	
	
	

	Ensure provision of up-to-date University 

information for partner institution(s)


	
	
	

	Ensure production and circulation of an 

annual calendar of events


	
	
	

	Identify and publicise individual 

responsibilities (ie. this document)


	
	
	

	Ensure appropriate documents are 

produced at appropriate times in the 

academic year


	
	
	

	Ensure provision of advice and guidance 

to the partner institution(s) on quality 

assurance and enhancement processes 

in HE, as necessary


	
	
	

	Advise on programme design and on 

instigation of  changes to the programme(s), form of collaboration etc


	
	
	

	Ensure that peer observation of teaching is 

carried out and reported on, following 

procedures in the home School


	
	
	

	Request approval for changes to partner institution(s) staffing by sending a CV to the AME template and AME form NCPT1 to the Deputy Director, AME.
	
	
	

	Ensure the operation of procedures relating to mitigating circumstances, student complaints, academic appeals, and unfair means at the partner institution(s) are comparable to those at the University


	
	
	

	Advise on APL  and APEL procedures and their operation


	
	
	


	2   Advise on assessment processes and 

facilitate the work of  the external examiner


	
	
	

	Ensure up-to-date examination regulations are being applied at the partner institution (s)


	
	
	

	Advise the programme team on the design, 

approval and moderation of assessments 

(see Assessment Process Handbook)
	
	
	

	Ensure comparability of assessments between partners especially where several partners are running the same programme


	
	
	

	Ensure the production and distribution to 

students of an assessment calendar


	
	
	

	Attend , monitor the composition and 

conduct of assessment boards (at partner(s) and /or the University)


	
	
	

	Act as a reference point for the external 

examiner, facilitating and overseeing 

interaction with the partner programme team(s)


	
	
	

	Collaborate with the partner programme team(s) in the selection and approval of an external examiner by the University


	
	
	

	3    Attend staff/student meetings 

(eg Programme Committees)
	
	
	

	There is no requirement for the University link

tutor to attend every meeting at the partner 

institution(s) but they are entitled to do so.

 There is a requirement to attend at least one

meeting per academic year. 

Where there is an overseas partner overt 

arrangements must be in place to allow 

direct meetings between the University link 

tutor and student representatives


	
	
	

	The University and/or partner link tutor is 

required to ensure that all proceedings of the 

meetings are recorded, actions and 

responsibilities identified, and records 

circulated appropriately within the partner 

institution and University


	
	
	

	Ensure arrangements are in place to gather 

other forms of feedback from students 

(eg administering the SSQ) and that actions 

and responsibilities are identified and 

circulated appropriately within the 

partner institution(s) and University
	
	
	

	4    Attend Partnership Forum meetings

	
	
	

	Record outcomes, actions, and 

responsibilities and feed back to partner

programme leaders who are unable to attend.                                



	
	
	

	5    Act as the contact point for liaising 

between the University library and that 

of the partner institution


	
	
	

	Facilitate access to, and use of, University 

learning and teaching resources by students 

studying in the partner institution(s) and by the

programme teams
	
	
	

	Advise the programme team(s) on resource 

enhancement appropriate to programme 

development and facilitate required 

additions to resources for learning and 

teaching


	
	
	

	Facilitate students’ and the programme 

team’s use of web-based learning


	
	
	

	6    Inform the students and the 

programme team of impending 

events at the University and

encourage participation by staff at the

partner institution(s) in University staff 

development sessions 


	
	
	

	7    Monitor programme information 

produced by the partner institution(s)

             
	
	
	

	Advise on the content of information during its production by the partner institution(s)


	
	
	

	Assist in the monitoring of marketing and publicity information given out by the partner institution(s) and report back to the University Marketing and Recruitment Unit and/or the home School as appropriate


	
	
	

	Monitor the programme and partner 

institution(s) websites regularly


	
	
	

	Maintain a file of all written information given to 

the student cohorts


	
	
	


	8     Contribute to the processes of 

annual monitoring and periodic 

reviews of provision



	
	
	

	Monitor adherence to, and offer advice and 

guidance on, University Quality Assurance 

and Enhancement procedures relating to 

annual and periodic reviews of provision


	
	
	

	Contribute, with the programme team, to the 

production of a Partnership Annual Self-

Evaluation Report (for multiple partners) or a 

PQEP (for a single partner)


	
	
	

	Facilitate the provision of appropriate 

statistics as required for annual and 

periodic reviews


	
	
	

	9    Advise students at the partner 

institution(s) on progression and 

monitor progression of students 

while at the University

 
	
	
	

	10    Engage with University staff 

development sessions relating to the 

aspects of the various roles identified 

above
	
	
	


SIGNED ..................................................................................................................

duly authorised for and on behalf of

THE UNIVERSITY OF BOLTON
Witness name:

Address:

Designation:

Date:

SIGNED...................................................................................................................

duly authorised for and on behalf of

[SPECIFY]
Witness name:

Address:

Designation:

Date:


