Main Functions of Quality Assurance and Enhancement
a)
Development, application, monitoring, review and revision of academic policies, procedures, codes, regulations and associated proformas governing the maintenance and enhancement of the quality and standards of on-campus and collaborative taught programmes and research degrees. 

b)
Management of, and administrative support for, programme validation and review, major and minor modifications and co-ordination of annual course monitoring, encompassing both on-campus and collaborative provision. 

c)
Oversight and administration of research degree programmes, their validation, review and monitoring, including research student applications, admissions (including ATAS and UKBA compliance), registration, progression, examination and associated record keeping and quality/regulatory administration, encompassing both on-campus and collaborative provision. 

d)
Liaison/relationships with external quality, validation and external examining bodies for taught programmes and research degrees.

e)
Information gathering, database development and maintenance, production, communication and dissemination of required returns and reports for internal and external use on various aspects of taught and research degrees and academic quality and standards generally.

f)
Management and administration of examination paper procedures, including the preparation, storage and distribution of examination papers and examinations stationery and the publication of past papers. 

g)
Management and administration of the procedures for the appointment of external examiners, including UKBA compliance, processing their reports and claims and maintenance of the register of external examiners.

h)
Academic, professional and administrative support for the work of Senate, its committees and their sub-groups.
i)
Management and administration of procedures governing student academic appeals, student complaints, student unfair means, and related reporting.
j)
Strategic and operational support for the processes of academic development and planning and for policy initiatives on quality assurance and enhancement, teaching and learning, curriculum innovation, research, and related internal and external staff development.

Staffing

Dr Richard Howell, Acting Head of Quality Assurance & Enhancement and Quality Assurance & Enhancement Coordinator, ext 3646, rh1@bolton.ac.uk
Mrs Lynne Yates, Principal Quality Assurance Officer, ext.3052, ly1@bolton.ac.uk
Mrs Angela Nuttall, Academic Quality Administrator (Examinations and External Examiners), ext.3452, an2@bolton.ac.uk
Mrs Carole Dawson, Academic Quality Administrator (Taught Programmes and Partnerships, ext. 3053, csd1@bolton.ac.uk
Mr James Lewthwaite, Academic Quality Administrator (Enhancement & Governance), ext. 3453, jal1@bolton.ac.uk
Mrs Louise Unsworth, Administrative Assistant, ext. 3051, lu1@bolton.ac.uk 

Mrs Lesley Dodd, Administrative Assistant, ext. 3054, ld2@bolton.ac.uk
