For office use

BDM LBM | FM | 4C Contract No.

Company Name

Address

Town, County

Postcode

Co. Registered No.

Title (Mr/Mrsl/etc.)
Telephone
Job title

e-mail Address

Title (Mr/Mrs/etc.)

Telephone

Address

Town, County
Postcode

e-mail Address

Terms
Payment Method

Management Fee

Account Name
Account Number

Bank Address

Dltddiﬁﬂrﬂ/?ﬁlﬁ Client Service Agreement

Client Details

Childcare Main Contact Details

First Name Surname

(Ext) Fax

Invoicing Details (to be completed in full)

First Name Surname

(Ext) (Fax)

Payment Terms

Direct Debit (please complete attached form) / BACS / Cheque (Delete as appropriate)

No of Enhanced Service Choices Cost

BACS Payments Should Be Made to the Following Account

Sodexho Pass Ltd Childcare Receipts
22135697 Sort Code 15-10-00
The Royal Bank of Scotland Plc

London City Office

PO Box 412

62-63 Threadneedle Street

London EC2R 8LA

Please tick here if you require a combined invoice for the face value of the childcare

vouchers and the management fee.

CSA20040728_1/1/2

Sodexho Pass Ltd. . =
Unit 5 — Albany Court - Albany Business Park — Frimley Rd — Camberley - Surrey — GU16 7QR — Tel: 3 m%
+44(0)1276 687 000 SOdeX ho -
Registered Company Address: 20-22 Bedford Row, London WC1R 4JS Company Registered Number: 2680629
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Terms and Conditions of Agreement

Sodexho Pass will provide the Childcarepass service on the terms of 4.  Ownership of the vouchers will remain with Sodexho Pass until the

this Agreement. The Childcarepass service works as follows: vouchers are paid for in full. Sodexho Pass will take reasonable care

1.1. Sodexho Pass will issue (and send by Royal Mail) paper to ensure t_hat employees receive _their vouchers on or around_ the
vouchers to the employees of the Client. Alternatively agreed delivery date. Vouchers will be despatched to the delivery

i - addresses as stipulated by the Client. Risk of loss or damage to the
employees can set up an account with Sodexho Pass and e C latec ) - J r
vouchers will be credited to the employees’ accounts as vouc_he_r_s will remain with Sodexho Pa§s_untll delivery at which point
instructed by the Client. the liability passes to the employee recipient.

1.2. Each paper voucher will have a unique reference number and if 5. Payment (in cleared funds) for the face value of the vouchers must
requested by the Client, will bear the employee’s name. Paper be received on or before the scheduled despatch day (unless credit
vouchers are spent by the employee giving them to the facilities have been agreed, in which case payment must b(_e received
childcarer. on or before the Client's employees’ pay day). Payment (in cleared

1.3. E-vouchers are credited to an employee’s account and may be funds) for the njana_gement fee must be received no later than 14
spent by the employee accessing his/her interet account and days after the invoice date. Any vouchers that are subsequently
arranging payment to the carer. Sodexho Pass can be cancelled at the Client's request for any reason, prior to despatch
contacted to do this on behalf of an’ employee .in cases where are subject to the full Management Fee. Sodexho Pass reserves the
the employee’s internet access is unavailable for any reason right to charge interest at 2% above Bank of England base rate (from

) ) ) time to time) on all late payments. Late payment may also result in

1.4. ;hi;t%léceze:nzrehzcgteai oerxcp:ﬁsltggtteo ct)?ebirtr\:\?é?r/\eelé aacncdoulnst suspension of credit facilities and the withholding of future deliveries.
months from the date of posting or credit (if the vouchers are 6. If any vouc_hers are not receivgd within five working days of the
allowed to expire before they are used they will lapse and will ggreed_ dellyery ‘_date,_ the C_leent must notify Sodexho Pass
not be replaced by Sodexho Pass). The employee can use the immediately in writing (if the Client contacts Sodexho Pass verbally,
vouchers in payment to any cHiIdcarer(s) which is (are) Sodexho Pass will confirm by e-mail or fax and this confirmation will
affiliated to the Childcarepass scheme. Sodexho Pass then be final and binding unless the Client replies immediately by e-mail
redeems the vouchers from the carers ' or fax with any corrections). Sodexho Pass will promptly cancel any

15. Sodexho P s that h'I(Ij id h vo_uchers notified_ to it as not delivered and will notify the

. 90 I'ext?l ass rle?uesbsd a t'(f:' |tcarers . ﬁ:o"é ? (\;Vther'e childcarer(s) nominated by the relevant employee(s) not to accept
applicable) a regulatory body certificate (as at the date of their those vouchers. Replacement vouchers will then be posted or
apptlrllcatlon for ‘:"I_f:]'l'at'ﬁo_’l‘_) tt_’Ut dcf)es not makte "’t‘r?y gjrr]t_lhder checks credited, as appropriate to the employee(s) as soon as possible. It is
on the carers. 1he alllllation or any carer 1o the Lhildcarepass the Client's responsibility to ensure that employees inform it of any
scheme does not mean that Sodexho Pass in any way non-delivered vouchers and to notify Sodexho Pass. Sodexho Pass
:rteciosmg]riﬂglsyth&;?rerrészgis(i:tlﬁig nt](l)JStslenl?crtm aerr:]pell?))ﬁg;s)r?g?et \évilll_ not aclcept Iia_tf)_ili(tjy for (or repcljac,;je_) arrll_y nlon-delivery or short

elivery unless notified to it as provided in this clause.
childcarer. Sodexho Pass will not under any circumstances be . y ) . P
liable for any acts or omissions of the childcare service 7 Nelth_e_r party will be liable _for any breach of thesg terms and
providers conditions where caused by circumstances beyond their reasonable

The Client willl provide Sodexho Pass with complete and accurate control. Requests for changes to the service delivery, as outlined

) ’ ' g o ras ; - ‘ overleaf, or to the employees’ addresses and other delivery

Itrl‘]lforgl’éli'tllc(i)n (including pe_iyroIIDtlTlng |nftortr)nat|on) 'CT gr(:)er :g prgl‘{'det information must be made in writing. Any changes or amendments

e Childcarepass service. Data must be provided Dy the Clien may result in late delivery of vouchers if not received 7 working days

_usflng tthe file ftc;rmat provu::e(cj tbyd,soldexzobpiﬁs' (f\l'” tpa}‘/trr?” before the scheduled delivery date. Sodexho Pass reserves the right

information or other personal data disclosed by the Client (‘the to charge an administration fee of £250 for any order requiring

gﬁ;?]t) V;Irl1| dbesct)rg:;ig algacsc;nfl\?vﬁIntlf:llogélfosv?t);\hotrljeailfs.reBs?)t:cttiCZ reprinting or reprocessing due to any continually incorrect error or
omission by the Client.

obligations under the Data Protection Act 1998. Sodexho Pass will y - .

use the Data for the purpose of providing the vouchers to the 8. These terms and conditions set out the entire agreement between

employee in accordance with, and for the purposes of performing its Sod_e_xho Pass anq the Client _to the exclusion of all other terms. No

obligations under, this Agreement and for providing the employees additions to or variations of this Agreement shall have effect unless
with information about its other products and services if employees expressly agreed in writing by 'Sod‘exho Pass. Only Sodexho Pa;s
have opted to receive such information. Sodexho Pass shall and the Client (and not the Client's employees) may enforce this

maintain throughout the term of this Agreement appropriate technical Agreement. . . .

and organisational measures against the accidental, unauthorised or 9. This Agreement will come into force on the date of counter signature

unlawful processing, destruction, loss, damage or disclosure of Data by Sodexho Pass shown below.

and adequate security programmes and procedures to ensure that 10. Either party may terminate this Agreement immediately if the other

unauthorised persons do not have access to any equipment used to becomes insolvent or commits a material breach of this Agreement

process Data. (including late payment) which in the case of any breach capable of

Orders for vouchers must be received at least 5 working days (i.e. remedy is not remedied within 30 days of notice requiring such

days other than weekends and public holidays) before the scheduled remedy. Otherwise, either party wishing to terminate this agreement

date for delivery in order to guarantee that the vouchers will be must give at least 90 days notice in writing to expire at any time on
posted to the Client's employees on time. Invoices for the face value or after the first anniversary of the commencement date of this
of the vouchers and for the management fee (plus VAT where VAT agreement.

is payable in respect of the whole or part of the sum invoiced) will be 11. This agreement shall be governed and construed in accordance with

posted and e-mailed to the Client's specified contact(s) within 24
hours of receipt of emailed order.

English law and the English courts shall have exclusive jurisdiction
to determine any disputes which may arise out of, under or in
connection with this agreement.

I have read the terms and conditions and am in agreement. | understand that Sodexho Pass may wish to release news of this Agreement for publicity
purposes.

Signed (on behalf of client) Signed (on behalf of Sodexho Pass)

Print Name Print Name
Job Title Job Title

Agreement Date
(to be completed by Sodexho Pass on counter signature)

Sodexho Pass Ltd.
Unit 5 — Albany Court - Albany Business Park — Frimley Rd — Camberley - Surrey — GU16 7QR — Tel: +44(0)1276 687 000
Registered Company Address: 20-22 Bedford Row, London WC1R 4JS Company Registered Number: 2680629

Member of Sodexho Alliance
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DM@F&P@H Client Order Details

The following data is used to pro-actively manage the ordering, processing and delivery of your employee’s childcare vouchers.

Please complete all relevant sections

Client Name

Part 1 First Order Details
Month and year voucher scheme will commence mm............. YYYY oo
Part 2 Order Frequency

Please choose one of the following options

Calendar Month |:| Day of the Month, (31 for last day) ..o
OR
4-Weekly |:|
Day of the Week, (Mon-Fri)
Weekly I:'
Fortnightly I:'

For delivery on

Named Delivery/Pay Dates throughout the year

1 [ Lo, 2 e [ [ 3 e [ [ivie. 4 [T [iiinanns
5 [ [T 6 [ [ 7 . R [ 8 T [
9 .. [ [ 10 ... [ [ 11 e J R [ 12 ... S [eeovinnne
Part 3

(i) Employee/carer paperwork to be sent to Sodexho Pass by / / (dd/mmlyyyy)

NB Paperwork must be received by Sodexho Pass no later than 7 working days before required delivery date
to be included in the order

(ii) Order for vouchers to be sent to Sodexho Pass on or before / / (dd/mml/yyyy)
Orders must be received NO LATER than 5 working days prior to required delivery date

NB Payment for the face value of the vouchers must be received before delivery date



*

Sodexho RI65

Service Vouchers and Cards

Please fill in the whole form including official use box using a ball
point pen and send it to:

Instruction to your
Bank or Building Society
to pay by Direct Debit

Originator's Identification Number

Finance Dept.
Sodexho Pass Ltd
Unit 5 Albany Court
Albany Business Park
Frimley Road
Camberley

Surrey

GU16 7QR

Name(s) of Account Holder(s)

Bank/Building Society account number

Branch Sort Code

Name and full postal address of your Bank or Building Society

To: The Manager Bank/Building Socisty

67 4,8 3 2

FOR Sodexho Pass Ltd OFFICIAL USE OMLY
Thisis not part of the instruction to your Bank or Building Socisty

Instruction to your Bank or Building Society

Please pay Sodexho Pass Ltd Direct Debits from the account detailed in
this Instruction subject to the safeguards assured by the Direct Debit
Guarantee. | understand that this Instruction may remain with Sodexho
Pass Ltd and, if so, details will be passed electronically to my
Bank/Building Society.

Address

Signature(s)

Postcode

Date

Reference Number (to be filled in by Sodexho Pass Ltd)

This guarantee should be detached and retained by the Payer.

The
Direct Debit

Guarantee

e This Guarantee is offered by all Banks and Building Societies that take part in the Direct Debit Scheme.
The efficiency and security of the Scheme is monitored and protected by your own Bank or Building Society.

e |[f the amounts to be paid or the payment dates change Sodexho Pass Ltd will notify you 1 working day in advance of your

account being debited or as otherwise agreed.

# [f an error is made by Sodexho Pass Ltd or your Bank or Building Society, you are guaranteed a full and immediate refund

from your branch of the amount paid.

e You can cancel a Direct Debit at any time by writing to your Bank or Building Society.

Please also send a copy of your letter to us.




