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A Brief Description of the BA (Hons) in Applied Community Studies and The Role of Placements within the Degree

The BA (Hons) Applied Community Studies is a degree involving the study of communities/community groups, and their development and experiences in various settings.  The degree involves a placement, (a possible second being Independent Study I and II) in the third year.  It aims to provide the student with theoretical knowledge that can then be applied and analysed in practical settings.

It differs from professional training courses in that students are not being assessed on professional skills.  They are, however, expected to become involved in their learning situations and to demonstrate a good level of communication skills.  After completing their degree they are likely to undertake professional training and/or seek a job in related professional context.

Students are expected to complete assessed written work related to their placements and academic reading.

· In Year 1 students undertake a foundation course in Community Studies, which includes 3 core modules:  

Exploring Contemporary Society
Community Studies 
Welfare and Social Policy I.


· In Year 2 students undertake 2 core modules and 4 optional modules.  By taking the following combination of modules, students will be equipped and prepared to undertake their placements in Year 3:

Approaches to Investigating Society
Dynamics of Community Work

Plus 4 optional modules (e.g.: Poverty, Gender , Ethnicity, Disability, Mental Illness, etc)


· In Year 3 students undertake a combination of 4 core modules and 2 optional modules.  It is intended that student’s independent study is linked to their placement work (Working with Community Groups).  By taking the following combination of modules, students have the opportunity to complete placements and combine further study within their special interests:
 
Independent Study I and II: A Dissertation
Working With Community Groups I: Participation and Involvement
Working with Community Groups II: Evaluation and Group Development

Plus 2 optional modules (e.g.: Children, Young People, Education, Housing, Older People) 

In Year 3, approximately 1/3 of the student time will be spent on placement in community based or orientated work.  Students may (where feasible), negotiate with the placement regarding the day(s) or evening(s) on which they attend.  Students have a course tutor (Elaine Gillibrand), who will act as the students’ supervisor/personal tutor, and will liaise with the placement co-ordinator whilst on placement.

Students are visited by their placement co-ordinator from University of Bolton whilst on placement.  They are also supported in considering how to write up and present their findings, as well as providing them with theoretical knowledge to aid their understandings of the community group and setting they are working within.  Research projects and dissertations will be negotiated with the tutor, and where possible, will focus on an area of value to the placement, so that both the student and the placement benefit from the experience.

There will be designated recall days for students during placements.  These will help students to ‘touch base’ and share problems and successes with peers and staff.

The Placement:  Responsibilities

The Students

· The student will attend the placement regularly and punctually on the days or evenings as negotiated between her/him and the placement supervisor.  She/he will notify the placement and university if she/he is unable to attend because of sickness or for any other good reason.


· The student will fully respect the confidentiality of discussions, documents, records or any other information made available to her/him while on placement.


· The student has a responsibility to aid communication between herself/himself, the placement and the university.


· At the end of the placement the student will attend an end of placement interview with the placement supervisor.
The Placement Provider
· The placement provider will facilitate and provide opportunities for the student’s learning through observation, discussion and, when and if appropriate, development of activities and projects involving the study of communities/community groups in various settings.


· At the end of the placement the placement supervisor will conduct an end of placement interview and complete a brief assessments form.  This will contribute to 15% of the students mark for the module.
University of Bolton
· The placement co-ordinator will contact the placement to invite them to have a student on placement and to inform them of the necessary arrangements.


· The placement co-ordinator will discuss any areas of concern about the student’s performance with the placement supervisor from the agency, if the need arises.

Students have signed either a confirmation that they have no criminal convictions, or have declared past convictions.  Students are aware that for some placements they may be subject to police checks.

If there are any problems or any issues you need to discuss, please contact: 

Elaine Gillibrand (Applied Community Studies) on 01204 903768, or Lesley Groom (Community Studies Pathway Leader) on 01204 903761.

Student Studies Relating to Applied Route and Placements 

Full Time Students Only

	
	CORE
	OPTIONAL

	H1


	3 core modules:

· Community Studies

· Contemporary Social Issues

· Welfare and Social Policy
	3 optional modules:

· Changing Policies – Changing Communities

· Culture and Community

· Introduction to Modern British Politics

· Introductory Information Technology

· Sacred Within The Secular

· Working with Groups



	H2
	3 core modules:

· Approaches to Investigating Society

· Dynamics of Community Development 

· Dynamics of Human Relations
	3 optional modules:

· Access to Education

· Conformity and Deviance in the Community

· Gender and Care

· Health and the Community

· Introduction to the Research Process

· Mental Illness

· Popular action and Social Movements

· Poverty and the Community

· Religion in the Community

· The Local State

· Welfare and Social Policy 2

· Women in the Community

· Work

· Dynamics of Gender and Community

· Ethnicity and Race

· The Politics of Disability and Community Living

Co-Credited

· Reconstructing Social Change

· Sociology of the Family

	H 3
	4 core modules:

· Independent Study 1

· Independent Study 2

· Working with Community Groups 1

· Working with Community Groups 2


	2 optional modules:

· Children in the Community

· Communities in Conflict

· Education in the Community

· European Perspectives

· Housing Problems and Society

· Leisure, Consumerism and Popular Culture

· Older People in the Community

· Practical Ethnography

· Young People in the Community

Co-credited

· Gender and Crime

· Sociology of Health and Illness

· Industry and the Community


Health and Safety:

Guidance Notes for Students on Placements 
Action to be taken in an emergency
Because of the wide variety of work that is carried out and the possible complex layout of the various buildings, it is not possible to produce a set of valid and detailed emergency instructions to cover every situation that may arise.  For this reason, each employer has its own emergency instructions relating to particular buildings.  There should be in every building a notice setting out the procedure to be adopted in case of fire.  This instruction should be studied and committed to memory.
There are certain points that apply to all emergency situations:
· You should commit to memory the standing orders for emergency action.  You will have no time to read them in an emergency.


· Remember: you are expected to act in the spirit of the instructions.  There is no substitute for common sense.


· The most important consideration at all times is human safety.


· Remember: if you become a casualty someone must rescue you, possibly at personal risk to themselves.


· You should act quietly and methodically.  You should not rush or attempt to pass others when leaving the scene of an emergency.


· The senior person present should assume control of the situation, ensuring the safe evacuation from the premises of all persons present and be prepared to warn the Emergency Service, etc, of all known specific hazards.

If you have to telephone for assistance in an emergency the following information must always be given:
· Who you are.


· Where you are, i.e., the location and telephone extension from which you are telephoning.


· The nature of the emergency and what services are required.


· The exact location where assistance is required.

You should ensure that the message has been correctly received by asking for it to be repeated back to you.

It is essential that the location is clearly defined.  Local terminology should not be used because, for instance, ‘the research site’ means very little to the Emergency Services.

It is important always to give the correct name for the building and the street where it is located.  If the post code is known that should also be provided.

Fieldwork Health & Safety

Students will be involved in a variety of placements and settings therefore it is impossible to provide a comprehensive guide to health and safety in all contexts.  Students should be aware that there can be increased risks associated with particular settings and types of work, and they should endeavour to familiarise themselves with the guidelines and advice provided by their placement setting.  

The following general advice should be considered in relation to any fieldwork or placement, and where appropriate, steps should be taken to ensure that any risks are properly assessed.  Further advice can be sought from the placement supervisors.

Students should ensure they are aware of basic health and safety legislation, and familiarise themselves with the organisations specific risk assessments and guidance.  As employees of an organisation, students have a duty:

· To take reasonable care of themselves and others.

· To co-operate with the employer and to use safety appliances.

· Not to recklessly and/or wilfully interfere with safety appliances.

· To report all accidents in the workplace, however serious the injury (legal requirement).

Assessing Risk
Fieldwork may involve conducting research interviews or observation away from the research setting, or you may be involved in outreach work.  There are a number of things to consider here.  When planning interviews or meetings with someone away from the main site, questions to consider include:

· Do you know the person to be interviewed?

· If not, how did you make contact with them?

· Do you know a third party who can vouch for their character?

· Is there any indication of previous psychological disturbance or violence?

If consideration of these questions makes you have any doubts about your personal safety, try to plan safer alternatives for the interview site.  Is a home interview necessary?  Can you arrange to interview the person in a more public place?

Communication

Organise a booking in and out system, which lets someone know where you are going, at what time and how long you expect to be.  This is particularly important if you do not know the person you are visiting.  Once finished, you will need to book back in.  Carrying a mobile phone will assist you in this and may be useful in other instances.  You will need a plan for what to do if you are not back by the stated time.

Confidentiality

All information, whether from discussions, documents, records or any other information made available while on placement, must be treated in the strictest confidence.  If conducting research interviews, the anonymity of the interviewees must be maintained.  Confidentiality may only be breached if it becomes known that someone is at risk of serious or immediate harm.  Please discuss any concerns you may have with your placement supervisors.

Child Welfare

If you have serious concerns for a child’s welfare (this may include where a child is in immediate danger or at risk of significant harm), you must report this to your placement supervisors.  If you are in doubt about the situation, please discuss the matter in confidence with your tutor.  The Children Act 1989 means that is unlawful not to take action where a child’s welfare is at stake.

Practicalities

On a more practical level, there are several strategies that can be adopted to help you prevent danger or get you out of danger.  These are:

· Avoid going by foot if you feel vulnerable.  Use public transport, or private car.  Plan the route in advance and take a map if you are unfamiliar with the area.

· Keep equipment and valuable items out of sight.

· Never provoke a confrontation.

· Be aware of gender dynamics, body language and maintaining social distance – neither over-familiar or too detached.

· Carry a screech alarm or other device to attract attention in an emergency.

· In multi-storey buildings, think about about safety when choosing lifts or staircases.

· Never visit someone alone if there is a know history of violence.

· When knocking on a front door, never stand on the top step when they answer.

· Leave times and places of where you’re going and estimated return.

· When in a person’s house, try to stay in communal rooms.

· Remember your personal safety is more important than the job.

· Remember the 3 Vs of visiting:
VET – VERIFY – VIGILANCE
· And **************IF IN DOUBT – GET OUT ***************************
Criminal Records Bureau:
Instructions for students

First of all, DON’T PANIC!

The purpose of checking people’s criminal history is to ensure that those individuals working with children and other vulnerable people do not present any risks to them.  Therefore, a person may have a criminal record for something more trivial (such as shoplifting or possession of drugs) but it would be very unlikely for this to affect your chances of working with an agency.  

It is worth keeping in mind that the ‘disclosure’ certificate may be useful for future employment, although may need updating in the future.

The Criminal Records Bureau (CRB) supplies information regarding records of previous offences by individuals.  A person can only apply for information held about themselves (this is called disclosure).  Depending on your placement context, you will be required to apply for either ‘standard’ or ‘enhanced’ disclosure.  Please read the appendices for further information.    

It is the student’s responsibility to get the ball rolling here!
BEFORE YOUR PLACEMENT STARTS:

Contact Student Support Services, (Eagle Mall) the department that administers CRBs on behalf of the University.  Staff will check through your form to ensure it is complete before forwarding it to the Criminal Record Bureau. The University will fund the £40 fee.
It is essential that all students have a disclosure application in their possession at the start of the first semester, to prevent any delays in starting their placement.  You will also need to provide supporting documentation.

· One of the following – valid passport; UK driving licence; original UK birth certificate; or valid photo ID card (EU countries only)

· Two of the following – marriage certificate; non-original UK birth certificate; P45/P60; bank or building society statement; utility bill, TV licence; credit card statement; mortgage statement; insurance certificate; documentation from Benefits Agency, Employment Service, Inland Revenue or Local Authority; financial statement; vehicle registration documentation; NHS Card; payslip; National Insurance card; exam certificate; Child Benefit book; Connexions card; Certificate of British Nationality; Work permit/visa.

(If you cannot produce any of the documents from the first group, you will need to provide five documents from the second list).

NB: This requirement is compulsory for placement students.  Students should refer to the government guidelines and information shown in the appendices at the end of this document.

University of Bolton  Ethical Guidelines

Ethical issues are seen as very important on this course and students are expected to demonstrate throughout the process of completing their projects that they aware of and working within the guidelines laid down by The University of Bolton (and social research bodies) for researchers.  Key aspects of the Ethical Policy are included in the University Student Handbook and should be studied and understood by students before a placement commences.

Ethical considerations to think about with respect to a particular project should be discussed with a supervisor and accounted for within the relevant Year 3 modules.  

Tutors who approve individual projects will undertake to identify and discuss potential ethical issues with the student(s) concerned and ensure that appropriate means are in place to record procedures (e.g., relating to the obtaining of informed consent).

Extracts taken from the Ethical Policy for Research (January 1998 Edition):

8.1
The University recognises in its mission statement that its reputation depends partly upon the quality of its research work.

8.2
It is proposed here that any judgement of research quality, in the widest sense of the term, should include consideration of ethical issues as well as of academic quality, and should relate to staff and postgraduate research and also to any project work undertaken as part undergraduate and taught postgraduate courses.

8.3
It is fully acknowledge that there are place comprehensive internal and external mechanisms for monitoring whether research work at all levels meets the appropriate academic objectives and standards and accords with the Institute plans and strategic aims.

8.4
In dealing with ethically responsible research, prime concern must be with the welfare of any human volunteers, but the rights of other members of the University who may be directly affected by the research should not be overlooked.
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Students Placement Interests

(Please remember there are no guarantees for choice of placements) 

Using the scale below, please identify which of the following areas are of most interest to you, with regard to your potential placement.

	1
	2
	3
	4
	5

	No interest at all in this area.  Would not consider.
	No particular interests in this area. Consider as last resort.


	Not bothered either way
	Some interests in this area.   Will consider as second choice.
	Very interested in this area.  Ideal/first choice.


	Type of service/setting
	Please circle
	Any other comments

	Education
	  1      2      3      4      5
	

	Leisure
	  1      2      3      4      5
	

	Disability
	  1      2      3      4      5
	

	Ethnicity
	  1      2      3      4      5
	

	Families & young children
	  1      2      3      4      5
	

	Young people
	  1      2      3      4      5
	

	Older people
	  1      2      3      4      5
	

	Mental health
	  1      2      3      4      5
	

	General health
	  1      2      3      4      5
	

	Drugs & alcohol
	  1      2      3      4      5
	

	Housing/homelessness
	  1      2      3      4      5
	

	Criminal justice
	  1      2      3      4      5
	

	Outreach work
	  1      2      3      4      5
	

	Drop in setting
	  1      2      3      4      5
	

	Voluntary agency
	  1      2      3      4      5
	

	Statutory agency
	  1      2      3      4      5
	


Please indicate any specific placement interests and any experiences you may have in that area of work, voluntary or otherwise:
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Placement Agreement Form

Students Name:

Address:

Contact Tel No:

Placement Agency:

Placement Agency Contact(s):

Schedule – dates & times:

Outline of tasks/activities:

This pro-forma will act as an agreement between the student and placement agency.

Student:  I agree to the schedule and the outline task and agree to abide by the necessary working practices of the staff and agency concerned.

Signed:___________________________________
 
Date:

Placement representative/staff member:

Please confirm that the details contained here are correct:

Signed:___________________________________
 
Date:

Please return this form to the placement co-ordinator:    Elaine Gillibrand  (tel 903768)

The University of Bolton, Dept of Health & Social Studies, Deane Campus, Bolton, BL3 5AB.
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Placement Co-ordinator’s Monitoring Form 

(to be completed during each placement)

Placement Co-ordinator’s name: 

Elaine Gillibrand
Student’s name:  

Placement name:  

Placement address:  

Date of visit:  

Aspects of learning developed and issues which need to be addressed:

Issues/Implication for future placements:

Action (if any) to be taken by student:

Action (if any) to be taken by placement co-ordinator:
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Applied Community Studies

Working with Community Groups 11

Fieldwork Supervisor’s Final Interview and Assessment

At the end of placement you are required to conduct an end of placement interview with the student.  At this meeting it is envisaged you will discuss the student’s progress and give consideration to any strengths or areas for improvement.

You are also required to complete the attached performance grid, which captures the essential capabilities which make up professional practice, and constitutes 10% of the student’s final module mark.   The grid should be placed in a sealed envelope and given to the student for delivery to the module tutor.

If you require any further information and guidance please contact the module tutor Elaine Gillibrand Tel: 01204 903768   /   eg1@bolton.ac.uk
Name of Student:





Date of Interview:

Placement Agency:

Placement supervisor’s signature:

	Assessment Grid
	Marks

(out of 10)

	Power: How did they use anti—oppressive practice?  Did they use their individual power in positive and effective ways?   

	

	Energy:  Did the student deliver what was agreed and was their presence felt in positive ways?

	

	Relationships: Did the student develop positive relationships?  Were they sensitive and respectful of differing rights, responsibilities and roles?

	

	Communication:  Was their self presentation, use of language appropriate and sensitive to context?

	

	Crisis and challenge:  Did the student deal with difficult situations with appropriate detachment and sensitivity?

	

	Collectivity:  Did the student understand, make and develop connections between people, ideas and practice?  Were they a team player, sensitive to the needs of others.?
	


Placement Evaluation – Student feedback form
Student:……………………………………..

Student No:………………………

Placement Organisation:…………………………………………………………………..,
Placement Supervisor:……………………………………………………………………..
Module Tutor:…………………………………………………………………………………

Dates of placement:…………………………………………………………………………………….
Please grade the following statements and submit this form with your Working with Community Groups 2 assignment.

	Statement
	Strongly agree
	Agree
	Neither agree nor disagree
	Disagree
	Strongly disagree

	The meeting between myself, the module tutor and the placement supervisor proved helpful in clarifying roles and expected outcomes.
	
	
	
	
	

	I received adequate support from the module tutor
	
	
	
	
	

	The placement supervisor made me feel welcome
	
	
	
	
	

	The placement was organised and structured
	
	
	
	
	

	I was able to take responsibility for my own learning
	
	
	
	
	

	I received adequate direction
	
	
	
	
	

	I was able to complete my assigned tasks
	
	
	
	
	

	Prior CMS modules prepared me well for the placement
	
	
	
	
	

	The placement handbook provided useful information
	
	
	
	
	

	The placement allowed me to apply my knowledge to practice
	
	
	
	
	

	The placement benefited my Continuing Professional Development
	
	
	
	
	

	The placement was too long
	
	
	
	
	

	The placement was too short
	
	
	
	
	

	I would recommend this placement to another CMS student
	
	
	
	
	


Any other comments:
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