
Sources of help and those to whom you may refer 
students who need support 

 
University of Bolton Support 
 
University Counsellor    Ext: 3733 
Arnold Welden 
Student Centre 
Eagle Mall 
 
University Co-ordinating Chaplain   Tel: 07958 692 454 
Revd Phil Edwards     Ext: 3415 
Student Centre 
Eagle Mall 
 
 

A Guide to Local Counselling/Support and Help 
Groups 

 
 

Alcohol Abuse     Tel: 01204 382 230 
Bolton Alcohol and Drug Services          01204 393 660 
20 Wood Street 
Bolton 
BL1 1DY 
 
Alcoholics Anonymous    Tel: 0161 236 6569 
5 Newton Street 
Manchester  
M1 1HL 
 
Beacon Bolton Counselling Service   Tel: 01204 532 605   
(General Counselling) 
124 Newport Street 
Bolton 
BL3 6AB 
 
Bolton Community Drug Team   Tel: 01204 397 129 
24 – 26a Higher Bridge Street 
Bolton 
BL1 2HA 
 
BYPASS      Tel: 01204 362 002 
(Help and advice for up to 21 year olds, 
regarding accommodation, job shop etc) 
Trinity House 
Breightmet Street 
BL2 1BR 
 



 
Bolton Primary Care Trust    Tel: 01204 377 000 
(Information and Health Authority Watchdog) 
St Peter’s House 
Silverwell Street 
Bolton 
BL1 1PP 
 
Bolton Citizen’s Advice Bureau  24 HR Advice Line: 0870 126 4038  
26 – 28 Mawdsley Street      
Bolton 
BL1 1LF 
Email: office@boltoncab.co.uk 
 
Simeon Centre Counselling Service   Tel: 01204 522 569 
Victoria Hall 
Knowsley Street 
Bolton 
BL1 2AS 
 
Bury Fellowship      Tel: 0161 764 8131 
Manna House 
Irwell Street 
Bury 
BL9 0HE 
(Christian Group providing a drop-in service, practical assistance and 
counselling) 
 
Bolton Council for Volunteer Service   Tel: 01204 396 011 
Bridge House 
Pool Street South 
Bolton 
BL1 2BA 
 
FSIDS       24 helpline: 0870 787 0554 
(Sudden Infant Death Syndrome and    Mon – Fri 9am – 11pm
  
Cot Death support group)    Sat – Sun 6am – 11pm 
Website: www.sids.org.uk  
 
Victim Support      Tel: 01204 399 736 
Pool Street South 
Bridge House 
BL1 2BA 
Email: victim@victimsupport-bolton.co.uk 
 
Bolton Welfare Rights Service    Tel: 01204 380 460  
Le mans Crescent 
Bolton  
BL1 1SA 

mailto:office@boltoncab.co.uk


Email: welfare.rights@bolton.gov.uk 
 
 
Women’s Refuge for Asians Manchester   Tel: 0161 945 
4187 
 
Pierpoint House      Tel: 01253 723 144 
385 Clifton Drive 
St Annes-on-Sea 
Lytham St. Annes 
Lancashire 
FY8 2NW 
(Private rehab clinic for drug and alcohol abuse Female - £784 per week and 
Male - £672 per week.) 
 
Tacade       Tel: 0161 836 6850 
(For drug education, help, leaflets, training etc)                               
Exchange Buildings 
6 St. Anns Passage 
King Street 
Manchester 
M2 6AD 
 
Turning Point Smithfield Project    Tel: 0161 839 
8829 
(Helps people with drink, drug and mental health problems) 
Smithfield Centre 
Thompson Street 
Manchester  
M4 5FY 
 
Harbour Project       Tel: 01204 862 102 
65 Corson Street 
Bolton 
BL3 2QA  
   
Bolton Community Transport    Tel: 01204 364 777 
Unit 3 Kay Works 
Moor Lane 
Bolton 
BL1 4TH 
(Will accept furniture, appliances and supply those in need) 
 
Bolton Women’s Aid - Fortalice    Tel: 01204 523 476 
43 Bradford Street  
Bolton  
BL2 1HT 
Email: bwa@fortalice2001.worldonline.co.uk  
(For single women with children, married women who need help, no men 
allowed) 
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Family Support Office Bolton    Tel: 0161 856 5787 
(Greater Manchester Police)  
Breighmet House 
Bury Road 
Breighmet  
Bolton 
BL2 6JA 
 
Guild of Help       Tel: 01204 524 
858 
(Financial help for those in need) 
27 Silverwell Street 
Bolton 
BL1 1PP 
 
Gambler’s Anonymous Bolton    Tel: 08700 50 8880 
Unitarian Chapel Bank Street 
Off Deansgate  
Bolton 
(Access: at rear in Crown Street net to Pepper Alley Hotel facing multistory 
car park, meetings: Friday’s at 7.30pm)  
 
Mental Health Independent Support Team  Tel: 01204 527 200  
Deajon House 
30 Chorley New Road 
Bolton 
BL1 4AP 
 
Housing Options      Tel: 01993 776 318 
Emails: enquiries@housingoptions.org.uk 
 
Mother and Baby Unit     Tel: 01204 332 397 
(For single young mothers) 
 
The Salvation Army Hostel     Tel: 01204 394 
499 
Social Service Centre 
Duke Street 
Bolton 
BL1 2LU 
 
RASAC  
(For rape, incest and sexual abuse counselling) 
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RASAC Women’s helpline      Tel: 01962 848 
024 
* Calls answered by women only 
Mon 11.30am – 1.30pm 
Tues and Thurs Evenings 7pm – 9.30pm 
 
RASAC Men’s helpline     Tel: 01962 848 027 
* Calls answered by men and women 
Mon 11.30am – 1.30pm 
Tues and Thurs Evenings 7pm – 9.30pm 
Manchester Rape Crisis      Tel: 0161 273 4500 
(Rape and sexual abuse counselling service)  
    
Community Care Options       Tel: 01204 
373316 
New Horizons Centre 
Knowsley St 
Bolton, 
BL1 2BJ 
 
Immigration Aid Unit (Manchester)   Tel: 0161 740 7722 
 
BPAS Pregnancy Advisory Service   Actionline: 08457 304 
030 
Merseyside Clinic     Clinic: 0151 709 0663 
32 Parkfield Road  
Liverpool  
L17 8UJ 
Website: www.bpas.org.uk 
 
Rainbow Pregnancy Advice Centre   Tel: 01204 522 002 
Bolton Pentecostal Church  
Bury New Road 
Bolton  
BL2 2BD 
 
SAVS         Tel: 01204 364 
743  
(Sexual Abuse Victim Support)   
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